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Message from the Executive Director

Dear CNAR Community, 
Thank you for joining us this year for the 15th Annual CNAR 
Conference in beautiful Prince Edward Island! We are 
extremely proud to bring together regulators from coast-
to-coast, welcoming in-person attendees from every single 
Canadian province. Together with our virtual attendees, 
we welcome almost 650 registrants; we are very grateful to 
you all for joining us for our first hybrid event and the largest 
CNAR Conference yet!

After enduring two years in a worldwide pandemic, it is 
fitting that our two powerful keynote speakers address 
resiliency, disruption, and the future of work. Meg Soper, 
renowned comedienne (and nurse!) will open our first day 
of Conference on October 25th with her keynote, Thriving in 
Times of Change. Meg’s talk will celebrate the hard work 
and accomplishments of professionals in the field of self-
regulation during this period of critical and abrupt change, 
while diving into strategies to bolster our sense of balance. 
On October 26th keynote Linda Nazareth, a prolific author, 
economist and futurist, will address the megatrends that 
are remaking the future of work and how we will need to 
change our practices – and attitudes – to keep up with these 
changes. Both of these presentations celebrate our strength, 
while helping us be better equipped for what lies ahead. 

It seems rather fitting that, as we reflect on resiliency and 
our ability to overcome challenges, we meet here on Prince 
Edward Island post-Fiona. We sincerely thank the staff 
at the Delta Prince Edward, Meetings and Conventions 
PEI, the Great George, Rodd’s Charlottetown, and local 
Island businesses in this small but mighty province that 
graciously ensured we could come together - in spite of truly 
unprecedented circumstances. 

The pandemic brought us many challenges and tragedies 
these last few years. Perhaps one of the few silver linings is 
that technology has allowed us to become more inclusive 
and better engage our virtual delegation, as well as those 
who were able to journey to PEI. To our virtual audience, 
we are dedicated to answering your questions via the 
app and event platform; ensuring you can engage with 
other delegates both virtual and in-person; and delivering 
as much educational content as possible. Also, our new 
CNAR TV initiative, featuring livestream interviews during 
meals and breaks, aims to fully immerse all our delegates 

in the Conference experience. We will be looking for your 
questions and comments during our livestream and 
encourage you to take part in our gamification and trivia 
contests as well!  

Before our Conference officially opens on October 25th, 
CNAR is pleased to present nine pre-Conference sessions, 
including two hosted by CNAR (Master Class in Professional 
Regulation and Fundamentals of Regulation), as well as 
events presented by CNAR partners Meazure Learning, 
WeirFoulds, Steinecke Maciura LeBlanc, PSI, Barker 
Hutchinson + Associates, and Field Law. CNAR would 
like to thank these organizations, as well as Benard & 
Associates, Pivotal Research, Rosen Sunshine, Spire 
Psychometrics, Prometric and Mietkiewicz Law for their 
ongoing support and collaboration this past year. CNAR’s 
success is rooted in our deep partnerships with Canadian 
industry experts and we are sincerely grateful to them for 
helping us to grow our association and offer a breadth of 
educational content to our community.

CNAR 2022 will address timely issues for regulators featuring 
sessions on themes such as diversity and inclusion; 
human resources; truth and reconciliation; discipline; 
investigations; testing; governance; and hot topics. The 
Conference will close with an energetic round of eight 
Pecha Kucha presentations that challenge speakers to a 
20x20 session, hosted by entertaining Island comedian, 
Patrick Ledwell. 

On a personal note, 2022 marks my third CNAR Conference 
– but only the first where I am actually able to speak with 
you in person, hear more about hot topic issues, challenges 
and opportunities in your work, and learn about how CNAR 
can continue to be a resource for you. Given our shared 
experience over the last few years, this is a privilege that I do 
not take for granted. 

On behalf of the CNAR staff and the Board of Directors, I am 
honoured to welcome you. Enjoy CNAR 2022 and, as always, 
please take the time to connect, to share, and to learn. 

Sincerely,  

Alyson Gaffney  
Executive Director, CNAR 



meazurelearning.com 

Solutions that Transform Testing Programs
A Team Dedicated to Your Success

You don’t have to choose between security, flexibility, 
and reach for your program. We deliver all three.

MULTI-MODAL EXAM DELIVERY
Deliver exams in a way that’s best for your 
candidates and your program: online with remote 
proctoring, in person at one of our global test 
centers, or a hybrid combination. 

ACCREDITATION & COMPLIANCE ASSISTANCE
Leverage our decades of experience to meet and 
exceed the rigorous standards of NCCA, ANSI/ANAB, 
ISO 17024, Ofqual, Standards Council of Canada, and 
other regulatory bodies.

SECURITY IN EVERY PART OF THE EXAM PROCESS
Build security into your program from end to end 
during exam development, delivery, proctoring, and 
post-exam analysis. On top of that, our security team 
continually monitors for new and existing threats to 
exam integrity. 

PROGRAM SUPPORT SERVICES
Shoot for the stars – we’re here to support 
your goals, however high they are. Our team is 
focused on your success and ready to assist with 
communications, growth management, and 
transition planning. 

SECURE, INDUSTRY-LEADING TECHNOLOGY
Optimize your exams from start to finish with our full 
suite of testing tools that enable exam development, 
delivery, proctoring, candidate management, 
scoring, and reporting.

REMOTE PROCTORING THAT SCALES WITH YOU 
Protect your investment and preserve your 
reputation. We pioneered live remote proctoring 
at scale in 2008 and can guarantee that a certified 
human proctor will monitor or review every minute 
of every exam session. 

TRANSPARENCY AT EVERY STAGE
Access all your exam assets, item banks, test-taker 
details, and remote proctoring session data at 
any time via user-friendly interfaces. We’re here to 
increase visibility into your program, not limit it.

COLLABORATION, NOT CONTROL
Consider our team as an extension of your own. 
We aim to cultivate a true partnership, leveraging 
each other’s unique expertise to guide your exam 
programs to success. 

We provide full-service testing capabilities to develop, deliver, proctor, and evaluate 
credentialing exams, providing end-to-end solutions with concierge-level service.

TRUSTED BY HUNDREDS OF CREDENTIALING PROGRAMS, INCLUDING:



Professional regulators have a 
mandate to serve and protect 
the public interest.

Proud sponsor of CNAR 2022

JILL DOUGHERTY, Partner & Co-Chair
jdougherty@weirfoulds.com

DEBRA MCKENNA, Partner & Co-Chair
dmckenna@weirfoulds.com

WeirFoulds has the expertise to support you, 
no matter what your regulatory needs are.

TORONTO, ONTARIO, CANADA, M5K 1B7 
4100-66 WELLINGTON STREET WEST, PO BOX 35, TD BANK TOWER

+1 416.365.1110   WEIRFOULDS.COM        



Giveaway
Enter the raffle at our booth for a

chance to win 1 of 3 prizes!

First and second prizes: 
Apple Watch
Third prize: 
Apple Air Tags, pack of four

www.benardinc.com
connect@benardinc.com
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Day #1 – Monday, October 24   Workshops are in-persson only and will not be recorded or streamed. 
 Note: all times in Atlantic Times Zone. 

TIME: 8:00 AM–4:00 PM   BONSHAW/CHARLOTTETOWN

PRE-CONFERENCE WORKSHOP 1
Master Class
CNAR’s 2022 Master Class workshop will take a deep dive on equity, diversity, and inclusion, exploring what regulators are doing – and 
can do – for sustainable action beyond tokenism. The workshop will cover EDI from a governance and organizational perspective – EDI 
within regulatory bodies – and from a professional perspective.

The day will feature an inspiring keynote address, presentations from experts in EDI and regulatory bodies for a variety of professions 
from across Canada, the opportunity to engage in Q&A with presenters, interactive breakout discussions, and networking with fellow 
attendees.

• Ann Divine, CEO and founder, Ashanti Leadership and Professional Development Services

• Alec Stratford, Executive Director/ Registrar, NSCSW

• Dr. Gary L. Evans, Professor (Interim Dean), Faculty of Indigenous Knowledge, Education and Applied Studies (IKERAS)

• Dr. Saroo Sharda, Equity, Diversity and Inclusion Lead, College of Physicians and Surgeons of Ontario

• Dr. Ann Braithwaite, Professor and Coordinator, Diversity and Social Justice Studies, UPEI; Member, PEI Psychologists Registration Board

• Sandra Carter, Manager of the Practice Service, COTO

• Marcie Cochrane, EDI Specialist, Engineers and Geoscientists BC 

• Susan Rafaat, Deputy Registrar, Alberta College of Speech-Language Pathologists and Audiologists (ACSLPA) 

TIME: 8:00 AM–4:00 PM   MONTAGUE/SOURIS

PRE-CONFERENCE WORKSHOP 2
Fundamentals of Professional Regulation
The Fundamentals of Regulation Workshop will appeal to anyone who is seeking to learn more about professional regulation in the 
Canadian context. This compact – yet comprehensive – program is designed to provide attendees with content that is both practical 
and informative, featuring presentations from experts in their respective fields in regulation.

• Glenn Pettifer, Registrar and CEO, College of Dental Hygienists of Ontario and CNAR Board Director

• Stephanie Price, Executive Vice President, Regulatory Affairs, Engineers Canada and CNAR Board Chair

• Cathi Mietkiewicz, Mietkiewicz Law

• Shelley Ball,  Senior Legal Counsel, British Columbia College of Oral Health Professionals 

• Pattie LaCroix, Director, Communications & Policy, College of Physicians and Surgeons of Nova Scotia 

Pre-Conference Program
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TIME: 9:00 AM–12:00 PM   CEDAR (2ND FLOOR)

PRE-CONFERENCE WORKSHOP 3
A Guide to Fitness-to-Practice from the Experts 
This hands-on skills-based workshop will address common stages of fitness to practise (FTP) or incapacity matters, taking participants 
from the initial stages of a matter through to its conclusion, with a particular focus on resolution strategies as well as how to distinguish 
between discipline and fitness to practise matters. Presented by CNAR Partner, WeirFoulds LLP

• Alexandra Wilbee, Partner, WeirFoulds LLP

• Kelsey Ivory, WeirFoulds LLP

• Dr. Marice Siu, Psychiatrist, CMI-Forensic Services program at the Centre for Addiction and Mental Health and at the Justice and 
Mental Health program at the Scarborough Health Network (Via Zoom) 

TIME: 8:30 AM–12:00 PM   SUMMERSIDE/TIGNISH

PRE-CONFERENCE WORKSHOP 4
Governance for Regulators
This program is designed for regulators with some board or council experience who want to learn more. We will cover topics such 
as working within a co-governance model with public representatives, assessing and addressing key trends affecting the profession, 
establishing the regulator’s strategic direction, providing effective regulatory oversight, governance and regulatory performance 
assessment, and working with a CEO or Executive Director. Presented by CNAR Partner, Field Law.

• Gregory D. Sim, Partner, Field Law

• James T. Casey, KC, Partner, Field Law

TIME: 9:00 AM–11:30 AM   ASPEN (2ND FLOOR)

PRE-CONFERENCE WORKSHOP 5
Psychometrics Bootcamp 
Have you ever wondered what goes into developing and administering a credentialing examination? Do you worry whether the 
candidates who pass your exam are truly competent? This is the crux of psychometrics and test development. Regulators in Canada 
have a statutory obligation to protect the public; the proper application of psychometric and test development principles is a vital 
component. Presented by CNAR Partner, Meazure Learning

• Chris Beauchamp, Vice-President, Psychometrics, Meazure Learning

TIME: 8:30 AM–12:00 PM   SUMMERSIDE/TIGNISH

PRE-CONFERENCE WORKSHOP 6
Responding to the Harassment and Abuse of Regulatory Staff
In this workshop, speakers from various regulators will discuss their experiences dealing with harassing or abusive practitioners. 
Participants will be encouraged to share stories and strategies for dealing with these attacks in guided small group discussion.  
(Please note: this session is only available to the staff and committee members of regulatory bodies. Presented by CNAR Partner, 
Steinecke Macuira LeBlanc

• Anastasia-Maria Houtalas, Associate, SML

• Richard Steinecke, SML

• Jan Robinson, Registrar & CEO, College of Veterinarians of Ontario

• Angela Bates, Director, Conduct, Ontario College of Pharmacists

• Ann Zeng, Registrar & CEO, College of Traditional Chinese Medicine Practitioners and Acupuncturists of Ontario
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TIME: 1:00 PM–3:30 PM   ELM (2ND FLOOR)

PRE-CONFERENCE WORKSHOP 7
Good To Great: Taking Investigative Interviewing to the Next Level
This workshop will provide participants with the fundamentals for a successful investigative interview, including strategies for 
interviewing registrants, complainants and witnesses, navigating challenges and obstruction, and avoiding common pitfalls.  
We will also explore how regulators can take their interview process from good to great and ensure their process is, in fact, fair and 
defensible. Topics will be presented in an interactive and engaging format from a variety of perspectives: investigator, prosecutor  
and defence counsel. Presented by CNAR Partner, Barker Hutchinson & Associates

• Greg Hutchinson, President, Barker Hutchinson & Associates

• Laura Hutchinson, Vice-President, Barker Hutchinson & Associates

• Graeme Kierstead, Deputy Registrar / Chief Legal Counsel, College of Physicians and Surgeons of British Columbia

TIME: 1:00 PM–3:00 PM   SUMMERSIDE/TIGNISH

PRE-CONFERENCE WORKSHOP 8
Unconscious Bias: What Decision-Makers Need to Know
The workshop will appeal to anyone who is seeking to learn more about how unconscious bias influences decision-making and the 
best practices that can be adopted to address it. Drawing on recent case law and legislative changes, this program is intended to 
provide practical information and strategies to help regulators promote decision-making that is open-minded and free from bias. 
Presented by CNAR Partner, WeirFoulds LLP

• Alyssa Armstrong, Associated, WeirFoulds LLP

• Debra McKenna, Partner, WeirFoulds LLP

• Lara Kinkartz, Partner, WeirFoulds LLP

TIME: 1:00 PM–3:00 PM   ASPEN (2ND FLOOR)

PRE-CONFERENCE WORKSHOP 9
Protecting the Integrity of Your Exam Program: How To Leverage Data Forensics  
and Take Action
Data forensics for exam security is the use of statistical trends and analytics to detect traces of fraudulent behavior. It has successfully 
been used to detect activity like proxy testing, item pre-knowledge, and exam site collusion. Attendees will be exposed to practical 
and proven statistical methods for identifying cheating behavior. While some of the methods will be complex and may require the 
assistance of a statistician, others will include simple steps that can be implemented as a first line of detection.  
Presented by CNAR Partner, PSI

• Isabelle Gonthier, Senior Vice President Content Science, PSI

• Nicole Tucker, Senior Director, Statistical Analytics and Reporting, PSI
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Day #1 – TUESDAY, OCTOBER 25 Note: all times in Atlantic Times Zone.

TIME: 7:00–8:50 AM   EXHIBITION 

REGISTRATION OPENS

TIME: 8:45–9:00 AM   BALLROOM

OPENING REMARKS - ALYSON GAFFNEY, CNAR EXECUTIVE DIRECTOR; PHILIP BROWN, MAYOR OF CHARLOTTETOWN; 
MELANIE LLOYD, MEAZURE LEARNING

TIME: 9:00–10:00 AM   BALLROOM

KEYNOTE ADDRESS – THRIVING IN A TIME OF CHANGE – MEG SOPER

TIME: 10:30–11:30 AM SESSION TYPE: PLENARY  BALLROOM

Breaking Down Barriers – Ensuring Access to Disciplinary and Complaint Processes for those living with Mental Health 
Conditions

TIME: 11:55–12:55 PM LUNCH N LEARN SESSION BONSHAW/CHARLOTTETOWN

Weathering the Great Resignation: Engaging and Retaining Employees in a Remote Work Environment

TIME: 1:00 PM–2:00 PM SESSION TYPE: CONCURRENT  

• Breaking Bad: Assessing Good Character as a Registration Requirement

• A Collaborative Professional Standard: Indigenous Cultural Safety, Cultural Humility, and Anti-Racism

• Implications of An Increasingly Digital World on Investigation and Regulation

• Virtual Approaches to Examination Development in the COVID Era: Lessons Learned from the Launch of COPR’s 
Emergency Medical Responder Exam

• Top Ten Cases You Need to Know About (To be Livestreamed)

TIME: 2:30 PM–3:30 PM SESSION TYPE: PLENARY  BALLROOM

‘They posted what!??’ Regulators’ Response to Registrants’ Covid-Related Conduct and Communications

TIME: 3:45 PM–4:45 PM SESSION TYPE: CONCURRENT  

• So, Data Forensics has Flagged a Registration Examination Candidate: What Next?

• Bias and Noise: Impediments to Fair Regulatory Decisions

• Long COVID: The Lasting Effects of the Pandemic in the Complaints and Discipline Spheres

• Evidence Based Standards of Practice Reform: A Case from British Columbia

• Deal or No Deal? The Complexities of Agreed Statements of Facts

Program-at-a-Glance
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Day #2 – WEDNESDAY, OCTOBER 26

TIME: 6:00–7:50 AM   EXHIBITION

REGISTRATION OPENS

TIME: 7:50–8:00 AM   BALLROOM

OPENING REMARKS – STEPHANIE PRICE, CNAR CHAIR

TIME: 8:00–9:00 AM   BALLROOM 

KEYNOTE ADDRESS – WORKING IT OUT: GETTING READY FOR THE REDEFINED WORLD OF WORK – LINDA NAZARETH

TIME: 9:30–10:30 AM SESSION TYPE: PLENARY  BALLROOM

The Next Big Thing for Regulators: Supporting Workforce Planning

TIME: 11:00 AM–12:00 PM  SESSION TYPE: CONCURRENT 

• Punching Bag or Glass Jaw? Public Criticisms of Public Bodies and Strategies for Responding

• A ‘Regulator from Scratch’ – Building a Modern, National, Risk-Based Regulator

• Practice Readiness Preparation for International Pharmacy Graduates

• Workplace Standards – A Component of Quality Practice

• Silver Linings Playbook: a Guidebook for Managing Investigations and Hearings of Sexual Abuse Cases in a 
Pandemic and Post-Pandemic Era

TIME: 12:25–1:25 PM  LUNCH N LEARN SESSION A BONSHAW/CHARLOTTETOWN

Test Accommodations: Latest Trends

TIME: 12:25–1:25 PM LUNCH N LEARN SESSION B MONTAGUE/SOURIS

Enhancing the Public Interest while Avoiding Dysfunction

TIME: 1:30 PM–2:15 PM SESSION TYPE: PLENARY  BALLROOM

“I Never Wanted Anyone to Die” – Trauma Is Not One Sided – Ensuring Our Processes Are Trauma Informed for All Parties

TIME: 2:30 PM–3:50 PM SESSION TYPE: PLENARY : PECHAKUCHA 20×20 BALLROOM

PechaKucha #1: Sorry Not Sorry: The Plea of No Contest

PechaKucha #2: The Challenge with Using American Exams for Canadian Regulators

PechaKucha #3: Come Watch The Worst Presentation that One Person on Yelp Had Ever Seen in Their Life

PechaKucha #4: Capturing the Whole Picture: Framing Together Performance Measurement and Policy Development

PechaKucha #5: Transitioning to a Pureplay Regulator from a Dual Mandated Association

PechaKucha #6: LOFT: Moving Past Fixed-form Testing; the CPNRE® Experience

PechaKucha #7: Questions, Consultations, Practice Reviews, Practice Audits? What exactly are we doing?

PechaKucha #8: Proceed with Caution! The Criticism of Transparency

Program-at-a-Glance
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Day #1 – TUESDAY, OCTOBER 25   Program subject to change

TIME: 7:00–8:50 AM   EXHIBITION 

REGISTRATION OPENS
Breakfast / Exhibition 

TIME: 8:50–9:00 AM   BALLROOM

OPENING REMARKS
Alyson Gaffney, CNAR Executive Director; Philip Brown, Mayor of Charlottetown; Melanie Lloyd, Meazure Learning

TIME: 9:00–10:00 AM   BALLROOM

KEYNOTE ADDRESS – MEG SOPER
Thriving in Times of Change
The roller coaster ride of the last few years has been beyond disruptive. But somehow, we have managed to come through – so 
congratulations and well done! But the fact is there is no going back to the way things were, so we need to gear up and get ready for 
the challenges that lie ahead. 

How we are impacted and how we respond in the face of stress and uncertainty is unique to each of us. But one thing is certain:  
Now – more than ever – we need a reason to laugh! This presentation will be designed to celebrate the hard work and 
accomplishments of professionals in the field of self-regulation during a period of change and disruption; and set the stage for the 
future with strategies to bolster our resilience and sense of balance so we can continue to perform at the highest levels even when 
pushed to our limits. 

TIME: 10:00–10:30 AM  ENERGY BREAK/EXHIBITION EXHIBITION

TIME: 10:30–11:30 AM SESSION TYPE: PLENARY  BALLROOM

Breaking Down Barriers – Ensuring Access to Disciplinary and Complaint Processes for those 
living with Mental Health Conditions
ALBERTA, PRINCE EDWARD ISLAND 

• Jennifer Galarneau, Enforcement Counsel, Mutual Fund Dealers Association 

• Sandy Hermiston, Ombudsperson and Public Interest Disclosure Commissioner PEI, Government of Prince Edward Island 

• Mary Marshall, Counsel, Meadows Law 

• Linda Sahli, CEO and Registrar, Association of Counselling Therapy of Alberta

Detailed Program



14

CONTINUOUSLY CONNECTING CANADIAN REGULATORS

The barriers and issues faced by those who live with a mental health condition are well established and there is arguably an ethical 
and legal obligation to accommodate same as a disability. These accommodations are rarely addressed by professional/self 
regulated professions within their Complaint/Disciplinary process to ensure that all members of the public who seek the assistance of 
the Regulator can do so. Our panel will address the barriers and issues that exist from the viewpoint of legal representation for those 
who live with a mental health condition, the regulators and an ombudsman.

In addition to identifying the issues relating to Disciplinary/Complaint Processes, the Panel will provide and discuss policies for 
regulators to implement that will assist in removing these barriers and addressing issues to ensure fair and equal access to the 
Disciplinary/Complaint Processes, including:

a. Financial barriers

b. Access to supports

c. Bias and Assessment

i. Capacity

ii. iCredibility

iii. Vexatious litigants

d. Hearing processes and accommodations

e. Training for Staff and Panels/Tribunals

The acknowledgment of the barriers and accommodation for those who are living with Mental Health conditions is in line with 
many Court jurisdictions and the implementation of Mental Health Courts. Ensuring that professional/self regulated professions have 
the appropriate policies and procedures in place will improve access to the Disciplinary/Complaint Processes for those who may 
otherwise may not be able to and enhance the image of regulatory bodies in the eyes of an already skeptical public. 

TIME: 11:30 AM–1:00 PM  LUNCH/EXHIBITION 

TIME: 11:55–12:55 PM LUNCH N LEARN SESSION BONSHAW/CHARLOTTETOWN

Weathering the Great Resignation: Engaging and Retaining Employees  
in a Remote Work Environment
ONTARIO

• Laura Hutchinson, Vice President, Barker Hutchinson & Associates Ltd.

• Anita Ashton, Deputy Registrar, College of Physiotherapists of Ontario

• Lesley Rasmussen, Manager, People & Culture, College of Massage Therapists of Ontario

The pandemic has hastened the transition to remote work environments for many organizations. This sudden transition to a remote 
environment has required organizations to rethink how they hire, train, engage and retain employees. Organizations are now left to 
consider whether they will return to an in-person model or adapt a hybrid or fully remote environment.

Join us for a fireside chat as we discuss how our organizations have adapted to remote work and weathered the storm of the great 
resignation. We’ll take you through each stage of employment, from virtual hiring, onboarding and engaging new employees and 
helping current employees transition to a remote work environment while staying engaged and productive. Hear where we’ve found 
success and met challenges, and leave with key questions to consider when moving to a remote or hybrid working environment.

Our panellists bring a variety of perspectives to this discussion. Anita Ashton will speak to the College of Physiotherapists of Ontario’s 
transition to a fully remote model. Lesley Rasmussen will discuss the College of Massage Therapists of Ontario’s remote first, hybrid 
approach. Laura Hutchinson will speak to Barker Hutchinson’s experience of moving from a hybrid to a fully remote environment prior 
to the pandemic.

This presentation will be structured as a panellist discussion with our speakers sharing their experiences and challenges while also 
highlighting future considerations.
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TIME: 1:00 PM–2:00 PM SESSION TYPE: CONCURRENT  

SESSION 1  CEDAR – 2ND FLOOR

Breaking Bad: Assessing Good Character as a Registration Requirement
ONTARIO

• Lara Kinkartz, Partner, WeirFoulds LLP
• Karim Karsan, Vice-President & Associate General Counsel, Chartered Professional Accountants of Ontario
• Caroline Morris, Deputy Registrar & Registration Director, College of Medical Radiation and Imaging Technologists of Ontario
• Sandra Winkelbauer, Registrant Competence at the Ontario College of Pharmacists

Many regulators have a “good character” requirement that applicants must satisfy before being admitted as a member of the 
profession. But assessing a person’s character is inherently subjective, and the question of what amounts to “good” character is not 
always clear. In light of that, what does “good character” mean in the regulatory context? As social values evolve, should our definition 
of good character evolve as well? And given the subjective nature of a good character assessment, how can regulators ensure 
unconscious bias does not affect the decision? 

By drawing on real-life examples from across the country, this presentation will explore the factors that can help regulators assess 
character in a manner that is fair to applicants and also protects the public. For example, regulators are often faced with applicants 
who have one or more criminal convictions or a history of dishonest conduct. Should the way such conduct is assessed change 
depending on the profession the applicant seeks to join? And what about someone who has committed a serious offence, like 
murder – can such a person ever be found to meet the good character requirement? 

At the other end of the spectrum, regulators are sometimes faced with applicants who have pending allegations of professional 
misconduct in another jurisdiction, or criminal charges that have not yet been adjudicated. Can unproven allegations be considered 
when determining whether an applicant is of good character – and if so, how can that be done in a way that is fair to the applicant? 

This presentation will delve into these thorny issues and explore how regulators from a variety of professions across the country 
have gone about assessing character. In doing so, overarching themes that can be used by all regulators to determine whether an 
applicant meets the good character requirement will be discussed.

SESSION 2  BONSHAW/CHARLOTTETOWN

A Collaborative Professional Standard: Indigenous Cultural Safety,  
Cultural Humility, and Anti-Racism
BRITISH COLUMBIA 

• Louise Aerts, Chief Officer, Strategy, Governance & Reconciliation, British Columbia College of Nurses and Midwives 
• Dave Bhauruth, Policy Consultant, British Columbia College of Nurses and Midwives

On Nov. 30, 2020, the Ministry of Health released findings from an independent review, led by Dr. Mary Ellen Turpel-Lafond, into the 
extent of Indigenous-specific racism in B.C.’s health-care system. The report shared personal experiences of racism and discrimination 
that discouraged individuals from seeking health care, reducing access to care and negatively affecting their health and wellness. 
It also illustrated how our current health-care system continues to limit access to medical treatment and how this disproportionately 
impacts Indigenous women, girls, Two-Spirit, queer and trans Indigenous people.

Working together, BCCNM and CPSBC engaged Indigenous registrants, leaders and clients throughout the health-care system along 
with health authority and academic partners to develop a new standard. This standard clearly communicates the colleges’ zero 
tolerance for Indigenous-specific racism in practice and sets expectation for doctors, midwives and nurses to provide culturally safe 
competent care, addressing these inequities and creating a more equitable and fair health-care system for Indigenous people, is now 
clarified in BCCNM’s new practice standard.

The feedback gathered from our engagement efforts has helped us understand that learning and education for doctors, midwives 
and nurses will be vital to the standard’s success, as registrants have varied knowledge and understanding about Indigenous cultural 
safety, cultural humility, and anti-racism and how to integrate these concepts into their practice. With these learnings in mind, we have 
crafted the standard to set out clear expectations organized into key themes (with descriptions) and direct, actionable standards and 
the standard came into effect Feb. 25, 2022.

This presentation will discuss why this standard is necessary, how the standard was developed, how this was done in a collaborative 
way between two colleges (who collectively regulate over 74,000 doctors, midwives, and nurses), what learning resources the colleges 
are providing to registrants to support their compliance to the standard, and next steps.
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SESSION 3  MONTAGUE/SOURIS

Implications of An Increasingly Digital World on Investigation and Regulation
ONTARIO, NATIONAL

• Greg Hutchinson, President, Barker Hutchinson & Associates

• Carolyn Silver, General Counsel, College of Physicians and Surgeons of Ontario

• Thomas Musters, Forensic Investigator, Computer Forensics Inc.

• Anastasia-Maria Hountalas, Associate, Steinecke Maciura LeBlanc

The rapidly growing presence of technology and social media in our lives creates new challenges for regulators. Technology and 
social media shape how we communicate, disseminate information, and perceive the world around us. At the same time, they give 
regulators greater resources to investigate and regulate their members’ conduct, both professionally and while off-duty. But is such 
regulation in the public’s interest or is it an unjust invasion of privacy? 

Join us for an engaging discussion on the many challenges faced by investigators and regulators in an increasingly digital world. 
We will explore emerging issues surrounding off-duty conduct, the use of social media as a political platform, boundary blurring 
between regulated professionals and the public and how these issues impact policy and governance. We will also discuss the rapidly 
expanding digital data that is accessible to investigators, how this information is collected and used during both investigation and 
prosecution and the care and sensitivity that must be exercised while collecting and retaining such data. 

Our discussion will be followed by case scenarios that depict actual circumstances encountered by investigators and regulators. 

SESSION 4  SUMMERSIDE/TIGNISH

Virtual Approaches to Examination Development in the COVID Era: Lessons Learned  
from the Launch of COPR’s Emergency Medical Responder Exam
NATIONAL

• Scott Cassidy, Senior Psychometrician, Meazure Learning 

• Tammy Leach, Examination Manager, Canadian  
Organization of Paramedic Regulators

In the roughly two years since the COVID-19 virus resulted in the declaration of a global pandemic, the Canadian professional 
testing industry has experienced unprecedented, rapid shifts; both in terms of rising demand for certified professionals across many 
health-related sectors, as well as substantive challenges to the organization and facilitation of traditional examination development 
workflows. However, despite a logistical move towards online testing modalities and online (or hybridized) examination development 
activities, professional testing has largely retained the same competency profiles, pass mark-setting approaches and credentialing 
standards that were established and applied pre-pandemic. Indeed, maintaining such rigorous standards ultimately serves to retain 
the validity and defensibility of the testing instruments being applied during these uncertain times.

Maintaining examination programs and expanding testing access in the face of COVID requires flexibility, however; and many 
professional testing bodies have been forced to revisit long-held approaches to developing their exams, so that they can continue to 
facilitate these processes in a way that also aligns with present safety concerns, travel restrictions and shifting availability among their 
subject matter experts. This is especially true for pan-Canadian testing bodies, where jurisdictional differences in COVID protocols need 
to be considered.

It was under these circumstances that the Canadian Organization of Paramedic Regulators (COPR) developed and launched its new 
Emergency Medical Responder (EMR) examination program, using a remotely-proctored delivery mode, coupled with a remotely-
facilitated blueprinting, item bank validation and standard setting workflow. This session will explore the approach taken to developing 
an entirely new examination program remotely under these circumstances; and will discuss key takeaways that can be applied to 
other programs seeking to adapt their workflows to the lived realities of the current remote/hybridized professional testing landscape. 



17

CONTINUOUSLY CONNECTING CANADIAN REGULATORS

SESSION 5  BALLROOM – LIVESTREAM

Top Ten Cases You Need to Know About
NATIONAL

• Julie Maciura, Partner, Steinecke Maciura LeBlanc 

• Marjorie Hickey, Partner, McInnes Cooper 

• James T. Casey, Partner, Field Law

In order for regulators to achieve excellence they must be aware of the legal framework in which they operate particularly the judge-
made legal framework which changes with each important new case that is decided. We will summarize and analyze the most 
interesting recent American, Canadian and other Commonwealth cases in regulatory law, pulling together themes and highlighting 
differences between countries including discipline, registration and human rights issues. We will also give the audience tips for 
managing and applying those decisions in the regulatory setting.

TIME: 2:00–2:30 PM  ENERGY BREAK/EXHIBITION EXHIBITION

TIME: 2:30 PM–3:30 PM SESSION TYPE: PLENARY  BALLROOM

‘They posted what!??’ Regulators’ Response to Registrants’ Covid-Related Conduct and 
Communications
ONTARIO, BRITISH COLUMBIA 

• Dayna Simon, Senior Counsel, Professional Conduct and Regulatory Affairs, Royal College of Dental Surgeons of Ontario 

• Graeme Keirstead, Deputy Registrar/Chief Legal Counsel, College of Physicians and Surgeons of BC 

• Joel Friedman, Deputy Registrar, College of Chiropractors of Ontario 

• Lonny Rosen, Partner, Rosen Sunshine LLP

The panel will analyze strategies of various regulators to address registrants’ conduct and communications throughout the pandemic. 
There are competing interests regulators must consider: that the public will attribute significant weight to views expressed by health 
care professionals and have difficulty determining the scientific validity of comments, particularly those expressed on social media 
and in public forums, while also respecting registrants’ Charter values and freedoms and acknowledging the still developing public 
health guidance.

Regulators will speak about their Colleges’ experience with investigations where registrants are accused of breaching Covid-19 
protocols or using their unique position of trust and influence to disseminate their own views that may undermine public health 
guidance about vaccines, lockdowns and other pandemic safety measures. Some panelists will present statistics on these types of 
complaints and investigations, strategies for ongoing communication to members, and quality assurance initiatives.

The lawyer(s) on the panel will comment on cases across Canada that are proceeding or have been decided at Discipline and 
in court challenges, to update conference attendees on key developments: What sanctions have Colleges imposed when health 
practitioners fail to adhere to the standards of practice and the law during a public health crisis? What if the breach at the time is 
no longer the standard? Are practitioners who publicly engage in fear mongering, and disseminating misinformation, myths and 
conspiracy theories candidates for remediation when they breach regulatory codes of conduct? In this challenging and political 
environment, how can regulators best protect the public and provide guidance to registrants? What strategies are defence lawyers 
using, and do legal arguments about freedom of speech have a chance of succeeding in avoiding regulatory sanctions?
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TIME: 3:30 PM–3:45 PM  ENERGY BREAK/EXHIBITION EXHIBITION

TIME: 3:45 PM–4:45 PM SESSION TYPE: CONCURRENT  

SESSION 6  SUMMERSIDE/TIGNISH

So, Data Forensics has Flagged a Registration Examination Candidate: What Next?
NATIONAL, ALBERTA

• Chris Beauchamp, Vice President, Psychometrics, Meazure Learning 

• Melanie Therrien, Deputy Registrar/Director, Registration & Competence, College of Licensed Practical Nurses of Alberta

Many high-stakes licensure programs in Canada employ data forensic techniques to identify candidates who may have engaged in 
examination misconduct while taking their registration (licensure) examination. When a candidate’s examination results fall outside 
the expected parameters of those of the average test taker, the individual’s exam results are flagged by the test administrator. Methods 
for flagging candidates have been empirically validated and are widely used as a part of the post exam administration review 
process. There has been less attention, however, spent on the regulator’s obligations once a candidate is flagged. In late 2021, the 
College of Licensed Practical Nurses of Alberta faced a situation where an individual candidate was flagged through data forensics 
while taking the national registration examination. The evaluation of this flagged result required careful legal and regulatory expertise 
to ensure 1) the integrity of the entry-to-practice vetting process and 2) due process for the candidate all while working within the 
parameters of the regulatory authority. The purpose of this presentation is to share insight, lessons learned and provide guidance to 
other regulators on how to pro-actively plan for this scenario should they encounter it in the future.

SESSION 7  BONSHAW/CHARLOTTETOWN

Bias and Noise: Impediments to Fair Regulatory Decisions
ONTARIO

• Rebecca Durcan, Co-Managing Partner, Steinecke Maciura LeBlanc 

• Ann Zeng, Registrar and Chief Executive Officer, College of Traditional Chinese Medicine Practitioners and Acupuncturists of Ontario 

• Allan Mak, Investigations Manager, College of Physiotherapists of Ontario

Regulators have recognized the impact of unconscious or implicit bias in its decision-making processes. Regulators have taken steps 
to identify and treat such biases so that all decisions (including registration, investigatory and discipline) are made in a fair and 
impartial manner. But there is now recognition that in addition to bias – “noise” impacts how and why these all-important regulatory 
decisions are made. 

Noise refers to unwanted variability. When irrelevant factors (such as time of day, weather, and hunger) impacts a decision, noise is  
at play. It is important that regulators are mindful of noise and incorporate measures to minimize noise and bias in their decision-
making processes.

This presentation will provide an overview of bias and noise and assist regulators to identify them in their decision-making models. We 
will then discuss how regulators can practically treat bias and noise. This will result in more consistent, defensible and fair decisions.
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SESSION 8  MONTAGUE/SOURIS

Long COVID: The Lasting Effects of the Pandemic in the Complaints and Discipline Spheres
ONTARIO, BRITISH COLUMBIA

• Natasha Danson, Partner, Steinecke Maciura LeBlanc 

• Tara McPhail, Director of Discipline and External Litigation at the Law Society of British Columbia.

• Zirka Jakibchuk, Complaint Resolution Officer and Discipline Counsel with the Ontario College of Teachers

It is trite to say that the COVID-19 pandemic has impacted regulators in many different ways, but it has. Some impacts were immediate, 
whereas other impacts revealed themselves more slowly.

Over the course of the pandemic, and especially in the last year, regulators have increasingly faced a deluge of complaints related 
to, for example, professionals speaking out in protest against public health measures, refusing to wear masks, or making statements 
about the COVID vaccine without scientific support.

These issues are complicated. They often sit at the intersection of human rights law, freedom of speech, privacy, and workplace health 
and safety. Moreover, at least initially, there were very few precedents from the Courts and from complaints and discipline committees 
to help guide regulators’ decision-making. Two-plus years into the pandemic, the issues are no less complicated, but regulators now 
have the benefit of some policies and precedents having been established.

In this presentation, we will provide an overview of the types of concerns that regulators have considered regarding COVID-19 and 
some of the legal issues they raise. We will then discuss the various regulatory responses that have been adopted and, in that context, 
review the guidance that has been passed down from the Courts and regulatory tribunals. Our goal is to equip regulators with the 
information and tools they need to think through COVID-related issues in the complaints and discipline spheres, especially because 
we anticipate that regulators will be grappling with these issues for years to come. 

SESSION 9  BALLROOM – LIVESTREAM

Evidence Based Standards of Practice Reform: A Case from British Columbia
BRITISH COLUMBIA

• Doha Melhem, Director of Consulting, Pivotal Research, Inc. 

• Meagan Marsh, Manager of Inquiry and Discipline, College of Opticians of British Columbia 

• Kim McEachern, Registrant, Member of the Board, College of Opticians of British Columbia

Health regulatory bodies exist to protect the public by ensuring that all registered practitioners provide safe, quality care to their 
patients. Standards of practice provide practitioners with a guide on how to deliver high quality care and outline the expectations that 
exist for the profession; to accomplish this, they must be designed with the needs of the patient, the needs of the regulator, and the 
needs of the registrant in mind. 

In 2021, the College of Opticians of British Columbia (COBC) endeavored to update their registrant standards of practice. This initiative 
was a result of the colleges recognition that their current standards were difficult to understand and apply; did not reflect up-to-date 
practice and legislation, which was identified as a requirement of standards of practice in the Harry Cayton Report; and did not 
address evidence informed practice and client centered care. 

This session will provide participants with a wholistic perspective of the standard of practice reform process by guiding them through 
COBC’s reform initiative from beginning to end, with a focus on sharing identified best practices. Participants will hear from the 
representatives of three critical parties to the reform: the College, Registrants, and Research consultants, who will speak to critical 
questions such as “how does a regulatory body know when it’s time to update their SOPs”, “what sources should inform an SOP 
reform”, “how can regulators encourage stakeholder engagement?”, and “how can regulators mobilize knowledge and application 
on new standards?”. Each speaker will detail their unique perspective of the reform process, sharing their experiences, challenges, and 
learnings on what regulators should keep in mind to ensure a successful standards of practice reform. 
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SESSION 10  CEDAR – 2ND FLOOR

Deal or No Deal? The Complexities of Agreed Statements of Facts
ONTARIO

• Jill Dougherty, Partner, WeirFoulds LLP 

• Katherine Neufeld, Lead, Discipline & Fitness to Practise, Ontario College of Pharmacists 

• Gillian Slaughter, Director, Professional Conduct and Regulatory Affairs, Royal College of Dental Surgeons of Ontario 

• Leanna Yue, Manager, Prosecutions & Monitoring,  
College of Nurses of Ontario

Most discipline cases are fully or partially resolved by an Agreed Statement of Facts (“ASF”) with admissions of some or all of the 
misconduct allegations. ASF’s require nuanced and painstaking negotiations concerning what misconduct is (and isn’t) being 
admitted, and which facts are (or aren’t) agreed. While the law about how a discipline panel should treat an ASF is well settled, 
complications still arise that can impact the “deal.”

• What if the practitioner:

• admits the allegations and enters into an ASF, but later tries to withdraw their plea? What is the test for plea withdrawal?

• seeks to lead additional evidence on matters covered by the ASF?

• makes submissions designed to put a new gloss on the ASF?

• seeks to add statements in the AFS that are designed to protect them from future criminal sanctions for the same conduct?  
What wording is appropriate?

• When is the ASF binding and conclusive and when can further evidence be led to provide additional context? What if the evidence 
conflicts with admissions in the ASF?

• What criteria should the Discipline Committee consider when determining whether to override or reject an ASF?

• What if the ASF is ambiguous on some point?

• Is there room for including alternative versions of facts in an ASF?

• What are the risks, especially if penalty is/ becomes disputed, of agreeing to concessions or conciliatory wording in an ASF (e.g.: 
“If the practitioner were to testify, they would say...”, or wording suggesting the misconduct involved no dishonesty, or resulted from 
errors by staff who were not properly supervised)?

• There is significant jurisprudence about the complexities of ASFs. This session will explore the important “take-aways” from those 
cases with a view to identifying ASF best practices and methods for avoiding ASF pitfalls. 

TIME: 5:00 PM–7:00 PM  NETWORKING RECEPTION RUSTICO/TRACADIE
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Day #2 – WEDNESDAY, OCTOBER 26

TIME: 6:00–7:50 AM   EXHIBITION

REGISTRATION OPENS
Breakfast / Exhibition

TIME: 7:50–8:00 AM   BALLROOM

OPENING REMARKS
Stephanie Price, CNAR Chair

TIME: 8:00–9:00 AM   BALLROOM 

KEYNOTE ADDRESS – LINDA NAZARETH
Working it Out: Getting Ready for the Redefined World of Work 
Economics, demographics, technology, the changing climate – the megatrends are remaking the future of work and in turn, we will 
need to change our practices and attitudes to keep up with the changes. In this engaging presentation, economist and futurist 
Linda Nazareth takes you through the big shifts ahead and their implications for work and the workplace of the future, with an eye on 
keeping ahead of the curve.

TIME: 9:00–9:30 AM  ENERGY BREAK/EXHIBITION EXHIBITION

TIME: 9:30–10:30 AM SESSION TYPE: PLENARY  BALLROOM

The Next Big Thing for Regulators: Supporting Workforce Planning
ONTARIO

• Richard Steinecke, Counsel, Steinecke Maciura LeBlanc 

• Ivy Bourgeault, Professor, University of Ottawa 

• Tracey Adams, Professor, Western University

• Jan Robinson, Registrar and Chief Executive Officer, The College of Veterinarians of Ontario

In recent years regulators have increased their participation in broader public interest issues beyond the competence and ethics of 
practitioners. Regulators are now expected to help contribute to solutions to pressing societal issues including mobility of practitioners, 
equity, diversity and inclusion, truth and reconciliation, and climate change. Traditionally, workforce planning was considered off-limits 
to regulators for fear that they would be seen as restricting access to professions and preserving monopolies. In more recent years, 
regulators, and in particular the registries they develop, have been seen as a valuable source of data for other policy makers as 
they conduct workforce planning, particularly in the health sector. However, during the pandemic extreme shortages of practitioners 
and abrupt changes to modes of registration admission have caused the realization that regulators of professions can and should 
become fully engaged in supporting workforce planning through their registry datasets. Regulators have the data, and access to 
enhanced data, that can help to create planning and modelling that address workforce shortages, demographic pressures, facilitate 
mobility of practitioners (including, possibly, some form of national registration), break down systemic inequities, assist in reconciliation 
with Indigenous peoples, and support telepractice options. It is time for a paradigm shift in how regulators of professions view their role 
in addressing public interest through supporting workforce planning.

TIME: 10:30 AM–11:00 AM  ENERGY BREAK/EXHIBITION EXHIBITION
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TIME: 11:00 AM–12:00 PM  SESSION TYPE: CONCURRENT 

SESSION 11  BALLROOM – LIVESTREAM

Punching Bag or Glass Jaw? Public Criticisms of Public Bodies and Strategies for 
Responding
BRITISH COLUMBIA

• Dr. Chris Hacker, Registrar/CEO, British Columbia College of Oral Health Professionals

• Thomas Lutes, General Counsel / Deputy CEO of the Architectural Institute of British Columbia

• Greg Cavouras, Legal Counsel, Sugden, McFee & Roos LLP

Regulators are the subject of all sorts of criticisms: from registrants, dissatisfied members of the public, consultants, government, and 
the media. But how much is too much? What should a regulator endure before responding? What is an appropriate response? 

Coming up with a reasoned response in the face of loud, and often unfair or inaccurate, criticism is challenging and engages difficult 
considerations of freedom of speech, public confidence, and organizational identity. 

This session will explore a range of approaches for responding to different types of criticisms regulators receive, including a discussion 
of the useful lessons that can be learned from your critics. By providing a measured, proportionate response – including in some cases 
accepting valid criticism – regulators can fulfill their duties of transparency and accountability and ultimately increase public confidence. 

SESSION 12  CEDAR – 2ND FLOOR

A ‘Regulator from Scratch’ – Building a Modern, National, Risk-Based Regulator
NATIONAL

• Darrel Pink, CEO & Registrar, College of Patent Agents and Trademark Agents

• Jennifer Slabodkin, Director, Registration & Education, Deputy Registrar, College of Patent Agents and Trademark Agents

• Andres Diaz, Operations Manager, College of Patent Agents and Trademark Agents

This session will share the learnings from the establishment of a new national regulator. The experience of creating an independent 
regulator will shed light on issues most regulators take for granted. When CPATA’s initial CEO & Registrar was retained, there was no 
money, no staff, no regulations or by-laws. Yet the start-up five-member Board mandated the new independent regulator would be 
‘modern, state-of-art, risk-based and outcomes focused’. CPATA is independent of government and the profession. A majority of the 
Board and regulatory decision makers are from the public and not the profession. The CEO initially worked alone, recruited seasoned 
consultants, arranged financing for start up of operations and developing a playbook and regulatory objectives to guide the new 
regulator. Over 14 months the building blocks were erected. As an aspect of ‘professionalizing regulation’ CPATA does not rely 
on ‘volunteers’ but its Directors and Committee members receive fair remuneration for the time they spend on CPATA’s business. 
Treasury Board of Canada guidelines were used to set rates. The challenges were legion – creating regulation for a newly identified 
profession – doing it virtually – building a fully bi-lingual organization, – addressing federal requirements such as the Privacy Act, 
Access to Information Act – establishing relationships with about 2000 licensees – by-law drafting and approval process (that about 
6 months worth of work was compacted into 5 weeks) and/or the issues with our legislation even though we had the opportunity 
to start from scratch (prescriptive nature of complaints/discipline, gaps in registration and education) – there is little demographic 
knowledge about the profession with almost no statistics to base policy or program development – national exams had to be 
administered on-line – there is no competency profile from which to build registration and education programs – co-regulation 
issues with licensees being registrants of other professions – requiring liability insurance where many had none – recruiting 
nationally for the Board and committees.
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SESSION 13  BONSHAW/CHARLOTTETOWN

Practice Readiness Preparation for International Pharmacy Graduates
ONTARIO, NATIONAL

• Andrea Nelson, Project Manager, NAPRA 

• Julie Koehne, Registration Lead, PACE & SPT, Ontario College of Pharmacists 

• Kaye Moran, Deputy Registrar, Alberta College of Pharmacy

This session will explore the nuances in how various jurisdictions manage their registration or licensure process for international 
pharmacy graduates. Attendees will gain a better understanding of the range of models used to meet regulators’ requirement for 
assessment of practical competence. This session will highlight the collaboration with national association, the National Association of 
Pharmacy Regulatory Authorities (NAPRA), in response to an identified need to create opportunities for candidates’ access practice 
settings and develop readiness for assessment.

SESSION 14  MONTAGUE/SOURIS

Workplace Standards – A Component of Quality Practice
BRITISH COLUMBIA, ALBERTA

• Dianne Millette, Registrar, College of Physical Therapists of BC 

• Chris Smerdon, Manager, Registration and Quality Assurance, College of Physical Therapists of BC 

• Leanne Loranger, Project Lead – Quality Workplace Self-Evaluation, Leanne Loranger Consulting

Does the quality of the workplace impact the ability to deliver safe, quality services? The College of Physical Therapists of British 
Columbia (College) says YES and set out to consider that question in more detail. Since, the College has developed a component of 
the College’s quality practice program focusing on the workplace. This presentation chronicles the journey.

The College recognizes that the responsibility for competent practice is shared among registrants, their employers, the regulator, and 
others. The College began the development of a Workplace Standards Project, in June 2021. The objective of the project is to improve 
the environments where physical therapists provide services by educating registrants, managers, employers or business owners about 
what makes a quality workplace. The program focuses on the work environment and aspects of the work environment which affect 
competent practice, but which may not be entirely within the individual physical therapist’s control, helping registrants assess the 
quality of their own workplace against a set of indicators. The penultimate goal is to promote a supportive practice environment, a key 
contributor to registrant competence.

A variety of activities were undertaken as part of the program development. A project manager was hired, an Advisory Committee of 
registrants was formed, an environmental scan was conducted to identify other workplace programs that could inform development, 
a literature review was completed focused on practitioner wellness and fitness to practice issues such as job demands and burnout, 
an organizing taxonomy was developed as were preliminary indicators and a risk rating system. Pilot testing of the indicators rounded 
out the development work.

This presentation will describe the activities in more detail, describe the standards and indicators, share results from the pilot testing 
along with lessons learned, and next steps.
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SESSION 15  SUMMERSIDE/TIGNISH

Silver Linings Playbook: a Guidebook for Managing Investigations and Hearings of Sexual 
Abuse Cases in a Pandemic and Post-Pandemic Era
ONTARIO

• Wendy Waterhouse, Manager, Patient Relations and Boundaries, Royal College of Dental Surgeons of Ontario 

• Elyse Sunshine, Partner, Rosen Sunshine 

• Glynnis Hawe, Associate, Paliare Roland LLP

In March 2020, regulators rushed to flip the virtual switch so that regulatory work could continue. Recognizing that there have been 
some “silver linings” to these virtual processes that all regulators were forced to develop, this session will look at how to incorporate the 
lessons learned and enhance the investigation and hearings processes using virtual options. 

How can we implement the efficiencies and effective modalities we have developed into the future, particularly when dealing with 
cases involving sexual abuse? 

Witnesses typically play a critical role in sexual misconduct investigations and hearings. How can regulators support and 
accommodate their participation in the regulatory process in a virtual environment? How is their credibility assessed on-line? Will 
credibility of your witnesses be affected by virtual hearings? 

In this session, the panel will provide a guidebook for managing sexual abuse cases from the investigation stage through the hearing 
stage. The panel will discuss six key topics: 

1. Use of technology 

2. Privacy and public access 

3. Accommodating and managing witnesses 

4. Credibility of witnesses 

5. Document management 

6. Procedural issues 

This session will provide participants with practical information to effectively manage virtual investigations and hearings for sexual 
abuse matters. 

TIME: 12:00–1:30 PM  LUNCH/EXHIBITION

TIME: 12:25–1:25 PM  LUNCH N LEARN SESSION A BONSHAW/CHARLOTTETOWN

Test Accommodations: Latest Trends
NATIONAL, INTERNATIONAL

• Isabelle Gonthier, Senior Vice President, Assessment Services, PSI Services 

• John Hosterman, Chief Accessibility Officer, Paradigm Testing 

• Heather Case, Chief Executive Officer, International Council for Veterinary Assessment

Many certification and licensure organizations have seen a significant rise in the volume of requests for test accommodations.  
Many (if not most) of these requests are accompanied by documentation from a psychologist, doctor, or other medical provider – 
which provides a diagnosis – but not much more. This medical documentation tells us very little about the person’s actual functioning, 
their functional limitations, specific barriers they may encounter on our credentialling tests, or how the requested accommodations 
will enhance the person’s access to the test. While many countries in western Europe and others have moved towards a “Social 
Model” of disability – the person is disabled because of environmental barriers – the US and Canada have continued to cling to a 
“Medical Model” of disability, which focuses on medical diagnoses, impairments, and disorders, and views disability as something 
that is “broken” or “defective” about the person with a disability. This has led testing organizations to overly focus on collecting 
medical documentation to support accommodations requests, rather than to be more flexible in accepting alternative forms of 
documentation that better capture information about the person’s actual functional limitations and how these may interact with 
specific barriers to testing. This session will discuss the latest trends in test accommodations, and will include practical strategies for 
implementation. Presenters will discuss the distinction between diagnosis and disability, the differences between the Social Model and 
the Medical Model of disability, how these concepts can operationally be implemented for reviewing test accommodations requests 
to meet the intent of access. The presenters will provide participants with strategies for retooling their accommodations practices to be 
more flexible and less reliant on medical documentation, and to emphasize functional limitations and barriers to access. Finally, the 
session will allow for significant audience participation and discussion
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TIME: 12:25–1:25 PM LUNCH N LEARN SESSION B MONTAGUE/SOURIS

Is Co-Regulation Actually Better? Enhancing the Public Interest while Avoiding Dysfunction
ALBERTA, BRITISH COLUMBIA, ONTARIO

• Colleen Wetter, Chief Legal Officer, Alberta Dental Association and College 

• Greg Sim, Partner, Field Law 

• Joyce Johner, General Counsel and Deputy Registrar, British Columbia College of Oral Health Professionals

Several provincial governments across Canada have increased the number of public member representatives on regulators’ 
governing councils and committees. The objective of these measures is generally understood to be greater transparency and 
representation of the public’s perspective. A further objective is for governing councils and committees to be more diverse and 
reflective of the public they serve. But do these changes actually enhance regulatory efficacy?

The Panel will describe changes to public member involvement in their professions and whether those changes have had a 
measurable impact on regulation. In order for increased public participation in regulation to be beneficial, regulators need to orient 
and train both the public and the registrant members of their councils and committees to work collaboratively in the public interest. 
This session will describe stumbling blocks to effective co-regulation with public member representatives and how to overcome them.

TIME: 1:30 PM–2:15 PM SESSION TYPE: PLENARY  BALLROOM

“I Never Wanted Anyone to Die” – Trauma Is Not One Sided – Ensuring Our Processes Are 
Trauma Informed for All Parties
ONTARIO, SASKATCHEWAN

• Dean Benard, President + CEO, Benard + Associates 

• Lynsay Nair, Executive Director, Saskatchewan Association of Licensed Practical Nurses 

• Hans Larsen, Detective Sergeant, Regina Police Service

 Regardless of the profession there are incidents that happen and result in unintentional harm and consequences. The repercussions 
of such events can have devastating impacts on all those involved, including the professional. This presentation looks to examine the 
ways in which regulators must balance the needs of all involved, as the regulatory process unfolds. A bridge collapses, a hospitalized 
patient dies from a medication error, a police officer takes the life of a suspect in an armed confrontation; all of these are horrific 
incidents that must be survived by everyone involved. This session will present a first-hand account of one of these events and discuss 
the impacts of the event through the lens of the professional. Following this, we will break down the approach that should be taken to 
ensure investigative fairness for all, the use of Trauma Informed Practices that ensure psychological health and safety, and consider 
the regulator’s options when assessing the ongoing risk to the public of unintentional harm as compared to intentional harm.

TIME: 2:15 PM–2:30 PM  ENERGY BREAK/EXHIBITION EXHIBITION
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TIME: 2:30 PM–3:50 PM SESSION TYPE: PLENARY : PECHAKUCHA 20×20 BALLROOM

Intro and Comedy by Patrick Ledwell

PechaKucha #1: Sorry Not Sorry: The Plea of No Contest
ONTARIO

• Debra McKenna, Litigation Partner, WeirFoulds LLP

The commencement of discipline proceedings is a costly undertaking for all involved – both in terms of the time and expense, as well 
as the emotional labour. From the outset, it is difficult to predict, with any certainty, how long a discipline matter might take or how 
complex the hearing will be. There are a number of factors that ultimately contribute to that outcome. But, generally speaking, the 
longer and more complex, the more costly it will likely be. Consequently, the parties are often motivated to try and resolve the issues 
between them as efficiently and cost-effectively as possible. In that vein, one process than has been developed to deal with discipline 
in a summary fashion has been the plea of “no contest” – sometimes referred to in other contexts as nolo contendere, which is Latin for 
“I do not wish to contend”. 

Unlike a hearing that results in a guilty plea, a plea of “no contest” means the individual does not admit the allegations or any 
wrongdoing – rather, they simply do not put up a defence and agree that certain facts can be put into evidence to prove the 
misconduct. While the process is certainly more efficient than a contested discipline hearing, it can also lead to a disconnect in how 
to approach penalty. A guilty plea is a mitigating factor. So is remorse. In particular, the Supreme Court has noted that remorse has 
added significance when paired with insight and signals that an individual has come to realize the gravity of their conduct and, as a 
result, has achieved a change in attitude that significantly reduces the likelihood of reoffending. 

But with no admission of misconduct, a no contest plea does not necessarily reflect those underlying principles, which are important 
considerations for the protection of the public in a discipline process, and will be examined in this presentation. 

PechaKucha #2: The Challenge with Using American Exams for Canadian Regulators
ALBERTA, NATIONAL

• Greg Pope, Director, Examinations, APEGA 

• Greg Sadesky, President and Psychometrician, Spire Psychometrics

At the present moment, there are several Canadian regulators using examinations for licensure that were developed outside of 
Canada. For example, Nursing, Engineering, and Speech-Language Pathology are all professions using American examinations for this 
purpose. Some of the rationale cited for using these examinations include convenience, more administrations, and the conserving of 
resources that would otherwise be required to develop, administer, score, and analyze these exams.

Despite these advantages, it is reasonable and prudent to ask what potential trade-offs exist when using American, or other externally 
developed examinations for the Canadian licensure context. Potential limitations include impacts to both content and consequential 
validity and misidentification of the Canadian entry-to-practice standard.

This session will describe both the benefits and trade-offs from a psychometric perspective and their potential impact on effective 
regulation. Though there exist significant risks to using an externally developed examination “out of the box”, steps can be taken to 
manage these risks, allowing for these examinations to function well in the Canadian context. A kind of checklist of recommendations 
will be offered both to help evaluate the potential effectiveness of using these exams as well to help ensure exams already in place 
meet the standards of psychometric defensibility.
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PechaKucha #3: Come Watch The Worst Presentation that One Person on Yelp Had Ever Seen 
in Their Life
ONTARIO

• Cathi Mietkiewicz, Lawyer, Mietkiewicz Law

Studies show that 70% of the public does not know what regulators do to protect and keep them safe; and that many now rely on 
online platforms to make decisions about their health and safety. This presentation will discuss how the public can benefit from 
Canadian regulators having a smarter online presence.

The success of any regulator is directly tied to how well it engages with stakeholders. For some, social media (such as RateMyMD, 
Google Reviews, Yelp, Reddit and Twitter) is used as a proxy for regulatory oversight. Regulators know this. They know they need to be 
agile and consider the evolving ways people communicate their concerns.

It is not enough to simply share information through annual reports, measurement frameworks and scorecards. Regulators need to go 
further and explain why the message matters and do so in ways that people actually find helpful. One Canadian Registrar phrased it 
this way: “We are definitely in an age where, as a regulator, we must be responsive to the context, culture and times in which we exist”. 

PechaKucha #4: Capturing the Whole Picture: Framing Together Performance Measurement 
and Policy Development
ALBERTA

• Kevin Lien, Policy Advisor, College of Licensed Practical Nurses of Alberta (CLPNA)

Performance measurement is the process of collecting, analyzing, and reporting on organizational performance. Within the regulatory 
landscape, this is currently a hot topic as regulators continue to be called upon to be accountable for their decisions and to strive for 
continuous improvement. Metrics help regulators get the evidence they need to objectively assess progress towards their regulatory 
goals and determine where change is needed. The College of Licensed Practical Nurses of Alberta (CLPNA) is in the early stages 
of implementing a performance measurement approach that supports strategic alignment across the organization. In building a 
performance measurement approach that cascades from the overall organizational strategy to the department level, a Measures 
Team was formed to pilot the approach focusing on the area of policy development. The team has identified key goals for the 
policy development process and measures to track progress towards achieving those goals. While implementing this performance 
measurement approach, there has been synergy with refining the CLPNA’s evidence-informed Policy Framework. The Framework is 
intended to promote a standard of excellence in policy development validated by the integration of performance metrics. 

I will share our journey so far in piloting our performance measurement approach in the area of policy development and how the 
concurrent refinement of our Policy Framework aligns. Our discussion will include, for example, our approach to measuring adherence 
of policy documents to our quality standards and measurement of stakeholder engagement in the policy development process. 

The session offers attendees insights on engaging in performance measurement within a regulatory context. More specifically, we will 
detail the integration of performance measurement into regulatory policy development as a collaborative team effort that takes time. 

PechaKucha #5: Transitioning to a Pureplay Regulator from a Dual Mandated Association
BRITISH COLUMBIA, PRINCE EDWARD ISLAND

• Michael Radano, Executive Director, BC Association of Clinical Counsellors 

• Kylah Hennessey, President, PEI Counselling Association

Making the transition from a dual mandated association (regulator and member advocate) to a pure-play regulator and a separate 
member-based organization is quite an undertaking. If not managed properly the resulting two organizations may be faced with years 
of “fixing” their culture, finances, governance, bylaws and organizational structure. This session will bring together CEOs and Executive 
Directors who can share their experiences and lessons learned in the process.

Moving from being members to registrants can be quite a shock for many professionals. Organizations have to prepare their Board, 
executives, staff and members for all aspects of the transition.
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PechaKucha #6: LOFT: Moving Past Fixed-form Testing; the CPNRE® Experience
NEWFOUNDLAND AND LABRADOR, NATIONAL

• Wanda Wadman, Chief Executive Officer/Registrar, College of Licensed Practical Nurses of Newfoundland and Labrador

• Marie Lyne Laliberté, Senior Psychometrician, Meazure Learning

Linear-on-the-fly Testing (LOFT) is a test assembly method that offers many advantages with regards to test security, which makes it 
a valuable approach for high stakes examinations. This presentation aims to provide a non-technical introduction to LOFT and to 
illustrate, through its recent adoption for the Canadian Practical Nursing Registration Examination (CPNRE®), the benefits of LOFT for 
regulators. LOFT allows testing to move past the traditional fixed examination form model, where each exam form contains the same 
items. Through the LOFT algorithm, multiple parallel examination forms are generated from a pool of pre-approved and calibrated 
items. Additionally, all exam forms generated match the specific examination blueprint parameters and contain similar psychometrics 
properties, such as average examination form difficulty and cut scores. By generating multiple examination forms with unique but 
equivalent content from a pool of items, LOFT increases exam security by reducing the risks associated with candidate dishonesty, 
cheating and item harvesting. The LOFT approach still relies on the expertise of Subject Matter Experts whose role consists of 
managing the item pool by ensuring the quality and currency of its content and the identification of enemy items. From a candidate’s 
perspective, there is minimal impact on their experience. LOFT offers an almost identical candidate experience as with the use of 
fixed form examinations since the main changes take place in the backend and are not visible to the writer. From the regulators 
perspective, LOFT provides assurance that CPNRE® is fair, defensible, psychometrically sound, and that candidate results are based on 
knowledge and ability. Other advantages of LOFT include the increased opportunities for candidates to write the examination and a 
faster process for receipt of examination results. This supports a timely transition of candidates into the workforce and as a result, may 
help address staff shortages experienced in some regulated professions.

PechaKucha #7: Questions, Consultations, Practice Reviews, Practice Audits? What exactly 
are we doing?
MANITOBA

• Diana Heywood, Quality Practice Consultant, College of Registered Nurses of Manitoba 

• Carol Puchailo, Quality Practice Specialist, College of Registered Nurses of Manitoba

The Quality Practice team has long responded to incoming requests from a range of sources including members of the public, 
employers, other health care providers and registrants themselves. Typically, these are requests for consultation about a variety of 
practice issues – reaching upwards over 1000 requests yearly. 

We had always done it this way. Our processes worked for our needs…until they didn’t. 

Join us to as we walk through our process to not only improve the efficiency in responding to incoming requests, but also to 
understand how we can better apply the human and knowledge resources available to us. In developing decision-making processes 
to determine whether the request required a standard response, a consultation or a more in-depth process of either a practice review 
or a practice audit, we also improved the quality of data gathered about our practices. From this, we have the opportunity to increase 
the impact of our processes.
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PechaKucha #8: Proceed with Caution! The Criticism of Transparency
ONTARIO

• Alyssa Armstrong, Associate, Weirfoulds LLP

Issuing cautions or requiring that a member complete remedial education are important tools in the regulators’ toolbox for addressing 
concerns raised about a member’s practice – short of proceeding with discipline. Recently, there have been calls for greater public 
transparency as to how regulators resolve complaints that do not proceed to discipline. For example, in 2017, a legislative change 
took effect in Ontario which now requires Colleges that operate under the Regulated Health Professions Act, 1991 (“RHPA”) to post 
information to the public register when a caution is issued or specified continuing education and remedial program (“SCERP”) 
imposed. This change, and similar initiatives in Ontario and elsewhere, have been part of a larger movement calling for greater public 
transparency as to how regulators are governing their respective professions. 

However, the efforts to be more open and transparent have not been welcomed by all. For example, in Ontario, members who have 
been cautioned or been required to complete remedial education have challenged the publication of this information on the register 
on the basis that posting such information publicly constitutes a sanction or may result in serious outcomes for members, including 
stigma and reputational damage. Recent Divisional Court decisions have upheld the legislative requirement and confirmed that 
cautions, SCERPs, and the like are remedial in nature. The fact that a caution or a SCERP is posted to the register does not transform it 
into a penalty. 

Nonetheless, the mandatory posting requirement continues to be controversial and the subject of challenge. This presentation will 
explore recent appellate court decisions and the arguments that have been raised about cautions, education programs and whether 
publication to the register about these remedial efforts can ever constitute a sanction. 

TIME: 3:50 PM–4:00 PM  CLOSING REMARKS – ALYSON GAFFNEY, CNAR EXECUTIVE DIRECTOR BALLROOM
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Pre-Conference – Monday, OCTOBER 24

PRE-CONFERENCE WORKSHOP 1

ANN DIVINE
CEO and founder, Ashanti Leadership 
and Professional Development Services

Ann Divine, CEO and founder of 
Ashanti Leadership and Professional 

Development Services. Her education includes a Master’s in 
Human Resource Management, BA in Sociology with honours, 
London UK, and a most recent graduate of the University of 
Cambridge Institute for Sustainable Leadership program. 
These are some her qualifications. 

Ann is an accomplished businesswoman, known and 
respected for her professionalism and willingness to support, 
coach and mentor others. Her business provides extensive 
career and professional guidance in organizational change 
and social justice issues. Her work has impacted individuals, 
private and public sectors at national and international levels. 

Ann’s work is underpinned by her values in human rights and 
people management. Her unique style combined with adult 
education principles has brought her recognition in her fields 
of leadership development, change management, coaching 
and mentoring, facilitation, diversity and inclusion, women in 
leadership and unconscious bias training. These elements 
are critical factors which impacts team performances in the 
physical and virtual workspace. 

Ann’s goal is to supports the business environment, 
government, public and private sectors, and their employees 
bring their best self to work. Ann is also an advocate for those 
who are deemed invisible and voiceless in her community 

where she strives bring inclusivity to every aspect of her work. 
and province. 

Ann is making a difference in the boardrooms not only in 
Nova Scotia but across the country. Her influence is of such  
that in 2020, she was recognized by Prime Minister Justin 
Trudeau as a Halifax Businesswoman and in March 2022, Ann 
received an award from the Atlantic Business Magazine for 
one of the 25 Most Powerful Women in Atlantic Canada. 

Ann continues to be recognized and acknowledged through 
various awards for her work.

ALEC STRATFORD
Executive Director/ Registrar, NSCSW

Alec Stratford (He/Him) has been the 
NSCSW’s Executive Director/ Registrar 
since April of 2016. He has Masters 

of Social Work Degree from the University of Calgary 
where he specialized in International and Community 
Development. Alec has worked as a child protection worker 
in Newfoundland , a school support counsellor in Calgary, 
a community organizer with the City of Edmonton and as a 
sessional instructor at MacEwan and Dalhousie University. As a 
regulator for the profession of social work in Nova Scotia, Alec 
holds a structuralist worldview and focuses on how systems 
impact professionalism.

Speakers
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DR. GARY L. EVANS
Professor (Interim Dean), Faculty of 
Indigenous Knowledge, Education and 
Applied Studies (IKERAS)

Dr. Evans (Métis) prior to embarking 
on an academic career was Senior Partner and CEO for 
KPMG Consulting for Central Eastern Europe and prior to 
that appointment was Partner in Charge of Chemicals, 
Pharmaceuticals and Energy for the London, U.K. office 
of KPMG for tax, audit and consulting.  As a partner in a 
professional firm Dr. Evans spend substantial amount of time 
with corporate boards and the executive management of 
major international corporations.

After retiring from professional practice Dr. Evans has 
dedicated his time to research and teaching at the University 
of Prince Edward Island and completed his PhD in Corporate 
Governance at Liverpool John Moores University. Dr. Evans 
continues researching corporate boards globally and is on the 
editorial board of three academic journals, has been the guest 
editor for special corporate governance journal publications 
and is considered a leading author within the field of corporate 
governance. Dr. Evans developed the Board Culture Theory 
using Classical Grounded Theory. Dr. Evans’s research crosses 
many areas including: music, indigenous knowledge, corporate 
governance, disruptive technology and grounded theory. Dr 
Evans is a participating partner with Luminary a national non-
profit indigenous organization supporting indigenous research 
and business development across Canada. Dr. Evans was a 
member of the Advisory Board for the PEI Coalition for Women in 
Government working with the provincial Agencies, Boards and 
Commissions (ABC’s) to increase equity and diversity.

DR. SAROO SHARDA
Equity, Diversity and Inclusion Lead, 
College of Physicians and Surgeons  
of Ontario

Dr Saroo Sharda MBChB, MMEd, FRCPC 
is an anesthesiologist, medical educator, writer and trained 
creative writing coach. She identifies as a woman of colour 
of North Indian descent, who has the privilege of being cis-
gender, straight, able-bodied and economically privileged.

She is an advocate for physician wellness, equity and 
antiracism, and has written and spoken widely about these 
topics, including publications in the Canadian Medical 
Association Journal, British Medical Journal, The Globe and 
Mail and Today’s Parent. 

Dr Sharda is the inaugural Equity, Diversity and Inclusion Lead 
at the College of Physicians and Surgeons of Ontario, where 
she has led cross-organizational work to embed an EDI and 
anti-racist lens into complaints processes, policy work and 
ongoing education of committee and Council. 

She has presented and taught on EDI in the context of 
healthcare at a variety of national and international 
organisations and conferences. She has been described as 
a “gifted”, “insightful” and “excellent” facilitator, and is able to 
guide groups through challenging and brave conversations.

Dr Sharda holds a Masters and Fellowship in Medical 
Education, is the Chair of the Physician Wellness Committee at 
the Canadian Anesthesiologists’ Society and a Faculty Member 
in the Department of Anesthesia at McMaster University.

When not writing or working she works hard to avoid stepping 
on lego pieces strewn around the house by her 5 year old 
and 8 year old sons.

DR. ANN BRAITHWAITE
Professor and Coordinator, Diversity and 
Social Justice Studies, UPEI; Member,  
PEI Psychologists Registration Board

Ann Braithwaite, Ph.D., is Professor 
and Coordinator of the Diversity and Social Justice Studies 
program at UPEI. She is the co-author and co-editor of four 
books (the fourth is forthcoming at the end of 2022, and a fifth 
is under contract), and the recipient of numerous teaching, 
educational leadership, and service awards locally, regionally, 
and nationally, culminating in a 3M National Teaching 
Fellowship in 2021. At UPEI, she is active in a number of equity 
initiatives on campus, and nationally, she is the chair of the 
Society for Teaching and Learning in Higher Education’s new 
Equity Committee. She is currently completing her first term 
as the public member on the PEI Psychologists’ Registration 
Board, where, in addition to the usual activities of the Board, 
she has contributed EDI educational materials to the website 
and held EDI workshops for the membership. 

SANDRA CARTER
Manager of the Practice Service, COTO

Sandra Carter is an occupational 
therapist with over 25 years of 
experience in various practice settings. 

She earned her Bachelor of Health Sciences in occupational 
therapy from McMaster University and pursued her Master 
of Health Studies from Athabasca University. Sandra has 
worked for the College of Occupational Therapists of Ontario 
for several years as a Practice Consultant and is now the 
Manager of the Practice Service. 

Sandra feels privileged to collaborate with occupational 
therapists from across Ontario, members of the public, 
government officials and regulatory colleagues across the 
nation with the shared goal of achieving excellence in  
the delivery of ethical and competent occupational  
therapy services.
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MARCIE COCHRANE
EDI Specialist, Engineers and 
Geoscientists BC

Marcie Cochrane, P.Eng. is an 
engineering sector leader recognized 

for her expertise and experience in project management 
and delivery, diversity and inclusion research, strategic 
planning, and leadership. In the role of Equity, Diversity, and 
Inclusion Specialist at Engineers and Geoscientists BC, Marcie 
supports the organization’s Equity, Diversity, and Inclusion(EDI) 
Action Plan, identifying strategic actions and supporting 
implementation. Her MBA research, which examined retention 
of women in engineering in British Columbia, combined with 
her experience working in engineering for over 15 years, 
provides a strong foundation and unique lens for her EDI work 
within engineering. 

Marcie obtained her Bachelor of Electrical Engineering from 
the University of Victoria, and Master of Business Administration 
from Royal Roads University. 

SUSAN RAFAAT
Susan Rafaat, Deputy Registrar, 
Alberta College of Speech-Language 
Pathologists and Audiologists (ACSLPA)

Susan Rafaat is Deputy Registrar of 
the Alberta College of Speech-Language Pathologists and 
Audiologists (ACSLPA). Her primary responsibilities focus on 
the regulatory work of the College, including registration 
policy and process, the Continuing Competence Program, 
and professional practice standards and guidelines. Susan 
has extensive experience as a pediatric speech-language 
pathologist in both public and private settings, as a university 
educator, and as a healthcare administrator. 

PRE-CONFERENCE WORKSHOP 2

GLENN PETTIFER
Registrar and CEO, College of Dental 
Hygienists of Ontario and CNAR Board 
Director and CNAR Board Director

Glenn serves as the Registrar and CEO 
of the College of Dental Hygienists of Ontario. Prior to this 
appointment, he served as Registrar and CEO of the College 
of Denturists of Ontario, and Deputy Registrar and Senior 
Partner, Quality Practice at the College of Veterinarians of 

Ontario.  Prior to entering the regulatory world, Glenn was an 
educator and specialist in veterinary anesthesia and pain 
management and held faculty appointments at several North 
American universities

Glenn serves on the Board of Directors of Canadian Network 
of Agencies of Regulation (CNAR) and the CNAR Finance, 
Education and Research Committees. He also serves as 
Director of the Health Profession Regulators of Ontario and 
a Director of the Federation of Dental Hygiene Regulators 
of Canada.  In his strategic work, Glenn focuses on the 
accessibility of health profession self-regulation, for both the 
public and profession. 

STEPHANIE PRICE 
Executive Vice President, Regulatory 
Affairs, Engineers Canada and CNAR 
Board Chair.

See Day #2 Opening Remarks for full bio 

CATHI MIETKIEWICZ
Mietkiewicz Law

Cathi Mietkiewicz is the principal lawyer 
at Mietkiewicz Law. She has been active 
in the regulatory world for over 20 years. 

Currently, she advises regulators, associations and other 
organizations on issues ranging from board governance, 
contracts, privacy, regulatory compliance and developing 
regulations, policies, by-laws and standards of practice.

Prior to becoming a lawyer Cathi was an optician. For nine 
years she was a member of the Council of the College of 
Opticians; serving as its president for six of those years.

Cathi is often asked to speak on all aspects of regulatory 
compliance, professionalism, ethics and board governance. 
One of her favourite aspects of her practice is providing 
educational seminars to boards, management staff and 
individual regulated professionals.
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SHELLEY BALL
Senior Legal Counsel, British Columbia 
College of Oral Health Professionals 

Shelley is Senior Legal Counsel for 
the British Columbia College of Oral 

Health Professionals (BCCOHP) where she oversees complex 
regulatory matters including Health Professions Review Board 
reviews, professional misconduct including sexual misconduct, 
fitness to practice, and policy development. She also provides 
training and education for the BCCOHP and its committees, 
as well as to private companies, on investigations and trauma-
informed approaches, and she has presented internationally 
on these topics. 

Shelley has over 15 years of experience directing and 
conducting impartial and trauma-informed investigations 
of sexual misconduct, human rights, child death and injury, 
unidentified human remains and missing persons, as well as 
securities compliance. She has worked with the University of 
BC, the BC Coroners Service, BC’s Office of the Representative 
for Children and Youth and the BC Securities Commission. She 
also has experience in private practice as a litigator. 

In her pro-bono work, Shelley is currently an advisor for a 
global forensic consulting firm, which provides forensic 
identification, mass fatality management and community 
reparation services. She is also a mentor for the Canadian 
Bar Association. She is a certified and experienced restorative 
justice facilitator, with degrees in Criminology (First Class 
Honors, Simon Fraser University) and Law (University of 
Manitoba) as well as a certificate in Human Rights law 
(Osgoode Hall).

PATTIE LACROIX
Director, Communications & Policy, 
College of Physicians and Surgeons of 
Nova Scotia

Pattie LaCroix is Director, Communications 
& Policy at the College of Physicians and Surgeons of 
Nova Scotia. Since taking on this position 8 years ago, she 
has provided strategic leadership regarding all external 
communications, media and government relations as well as 
reputational management. 

Prior to joining the College she held leadership roles in digital 
communications firms as President of Catapult Media and 
Vice-President of Communicopia. She was also a Director 
at the advertising firm of DDB Canada. Pattie has years of 
experience delivering strategic narrative workshops, designing 
and delivering public consultations as well as facilitating. 
She began her career in international development, working 
in south Asia and Africa. She has volunteered on the board 
of directions of several non-profits including Canadian 
Crossroads International and Easter Seals Nova Scotia. 

PRE-CONFERENCE WORKSHOP 3

ALEXANDRA WILBEE
Partner, WeirFoulds LLP

professional regulation and liability, 
and intellectual property, notably 
pharmaceutical patents and trade-

marks. In the areas of professional regulation and liability, 
Alexandra has served as counsel to and as a prosecutor for 
a number of the professional regulatory Colleges in Ontario. 
In addition, she has defended physicians on behalf of the 
Canadian Medical Protective Association in both medical 
malpractice litigation and regulatory proceedings. In the 
pharmaceutical industry, Alexandra has represented both 
brand and generic pharmaceutical companies.

Alexandra’s experience includes work on cases heard before 
hospital boards, professional regulatory Colleges, the Health 
Professions Appeal and Review Board, the Ontario Superior 
Court of Justice, the Court of Appeal for Ontario, the Federal 
Court, the Federal Court of Appeal, and the Supreme Court of 
Canada.

In addition to her years in private practice, Alexandra has 
worked in-house for one of the world’s largest pharmaceutical 
companies, as well as in government for the Office of the 
Premier of Ontario. As such, Alexandra brings a unique 
perspective to the practice of law. She is able to approach 
matters from the perspective of her clients and regularly 
provides innovative, strategic, and sophisticated advice and 
representation. Alexandra’s in-depth experience allows her to 
tailor her client-focused practice to meet the specific needs of 
her clients and their management teams.

Alexandra has been repeatedly ranked as one of the Best 
Lawyers in Canada for Intellectual Property Law.
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KELSEY IVORY
WeirFoulds LLP

Kelsey Ivory is an Associate in the 
Regulated Professions and Industries 
Practice Group at WeirFoulds with a 

litigation practice focused on regulatory, administrative,  
and public law. 

Prior to joining WeirFoulds, Kelsey practiced at a boutique 
professional regulation law firm in Toronto with an emphasis 
on the healthcare sector. In this role, she regularly appeared 
before professional regulatory Colleges, the Health Professions 
Appeal and Review Board and the Ontario Superior 
Court. Kelsey has experience advising on issues related to 
registration, complaints, and discipline, as well as judicial 
reviews of government decision-making and criminal 
matters. Kelsey summered at a boutique Indigenous law 
firm in Vancouver, where she assisted on matters related to 
constitutional and administrative law.

Kelsey graduated from Dalhousie University’s Schulich School 
of Law with a specialization in Health Law and Policy. Kelsey 
completed a placement at the IWK Health Centre during 
which she assisted with the development of hospital policies. 
Prior to her years in private practice, Kelsey worked as an Early 
Childhood Educator.

DR. MARICE SIU
Psychiatrist, CMI-Forensic Services 
program at the Centre for Addiction 
and Mental Health and at the Justice 
and Mental Health program at the 
Scarborough Health Network

Dr. Maurice Siu completed his training in psychiatry at 
the University of Toronto in June 2003. He is a Lecturer at 
the University of Toronto. He has been licensed to practice 
psychiatry in the province of Ontario since July 2003. He 
completed his certification in Forensic Psychiatry in November 
2015. He is a staff psychiatrist at the CMI-Forensic Services 
program at the Centre for Addiction and Mental Health and 
at the Justice and Mental Health program at the Scarborough 
Health Network. He has a special interest in forensic psychiatry, 
addiction medicine, and workplace mental health. He has 
completed numerous independent medical examinations 
for employers, insurance companies, lawyers, the WSIB, and 
regulatory bodies, including the College of Physicians and 
Surgeons of Ontario (CPSO), College of Nurses of Ontario 
(CNO), and the Law Society of Ontario (LSO).

PRE-CONFERENCE WORKSHOP 4

GREGORY D. SIM
Partner, Field Law

See Lunch ‘n Learn – Session B for full bio 

JAMES T. CASEY
KC, Partner, Field Law

See Concurrent Session #5 (LIVESTREAM)  
for full bio  

PRE-CONFERENCE WORKSHOP 5

CHRIS BEAUCHAMP
Vice-President, Psychometrics,  
Meazure Learning

See Concurrent Session #6 for full bio 
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PRE-CONFERENCE WORKSHOP 6

ANASTASIA-MARIA 
HOUTALAS
Associate, SML

See Concurrent Session #3 for full bio 

RICHARD STEINECKE
SML

See Plenary Session #3 for full bio 
 

JAN ROBINSON
Registrar & CEO, College of Veterinarians 
of Ontario

See Plenary #3 for full bio 

ANGELA BATES
Director, Conduct, Ontario College of 
Pharmacists

Angela Bates (Director, Conduct, Ontario 
College of Pharmacists) is a lawyer with 

extensive experience in professional regulation, as well as a 
background in the mental health field. Angela has worked 
with several professional regulators in the areas of program 
management and review, particularly relating to Conduct, 
along with research and policy development, and many 
facets of regulatory modernization, including continuous 
improvement, data and risk management strategies, and 
performance measurement. Angela also has a special interest 
in developing and refining incapacity programs for regulators 
dealing with professionals with substance use disorders, other 
mental health disorders, and dementia.

ANN ZENG
Registrar & CEO, College of Traditional 
Chinese Medicine Practitioners and 
Acupuncturists of Ontario

See Concurrent Session #7 for full bio.

PRE-CONFERENCE WORKSHOP 7

GREG HUTCHINSON
President, Barker Hutchinson & Associates.

See Concurrent Session #3 for full bio. 

LAURA HUTCHINSON
Vice-President, Barker Hutchinson & 
Associates.

See Lunch ‘n Learn for full bio.

GRAEME KIERSTEAD
Deputy Registrar / Chief Legal Counsel, 
College of Physicians and Surgeons of 
British Columbia

See Plenary Session #2 for full bio.

PRE-CONFERENCE WORKSHOP 8

ALYSSA ARMSTRONG
Associated, WeirFoulds LLP

See PechaKucha #8 for full bio. 

DEBRA MCKENNA
WeirFoulds LLP

See PechaKucha #1 for full bio. 

LARA KINKARTZ
WeirFoulds LLP

See Concurrent Session #1 for full bio.
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PRE-CONFERENCE WORKSHOP 9

ISABELLE GONTHIER
Senior Vice President Content Science, PSI

See Lunch ‘n Learn – Session A for full bio. 

NICOLE TUCKER
Senior Director, Statistical Analytics and 
Reporting, PSI

Nicole Tucker is the Senior Director of 
Statistical Reporting and Analytics 

at PSI Services LLC, leading a team of Statistical Analysts, 
Psychometricians, and Research Scientists specializing 
in psychometric reporting and analytics to support the 
development of valid and reliable high-stakes assessments. 
In addition to psychometric reporting, Nicole manages the 
development and application of data forensic techniques 
used to detect trends consistent with fraudulent test-taking 
behavior, like proxy testing and item harvesting. Nicole 
holds a Master of Science in Statistics, Measurement, and 
Assessment, and Research Technology (SMART) from the 
University of Pennsylvania, Graduate School of Education. She 
also earned a Bachelor of Science in Mechanical Engineering 
and has over 15 years of experience in test development and 
quantitative assessments.
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Day #1 – TUESDAY, OCTOBER 25

Opening Remarks 

ALYSON GAFFNEY 
Executive Director, CNAR 

Alyson Gaffney has over 25 years 
experience working with Canadian and 
International business and not-for profits, 

lending her expertise in management, corporate planning, 
marketing, and strategy in order to help organizations identify 
opportunities and achieve their goals.

Alyson has been CNAR’s Executive Director since February of 
2020, commencing her position just prior to the declaration 
of the global pandemic. Under her helm, CNAR has reached 
exponential growth in membership, partnerships, staff, and 
resources for its community. 

PHILIP BROWN 
Mayor of Prince Edward Island

Mayor Philip Brown was born and raised 
in Charlottetown, one of nine children 
of Eddy and Babe Brown who operated 

Eddie Brown’s Transport & Crane Service. He graduated from 
the University of Prince Edward Island in 1981 with a Bachelor 
of Arts in History, followed that with two years in Quebec 
studying French, and completed his Bachelor of Education in 
1987. He taught for 28 years at the elementary level and works 
with the family business as a business accountant and public 
relations officer.

Mayor Brown has volunteered on many boards and 
committees through the years, including the Charlottetown 
Minor Hockey Association, UPEI Board of Governors, and the 
Charlottetown Legion Executive. 

He served two terms on Charlottetown City Council from 2001–
2006. One of the highlights during his term as Councillor was 
the development and construction of the Bell Aliant Centre.

Philip is married to Lori Devine and they have two children, 
Emma Louise and Alec. They love calling Charlottetown  
their hometown.

Keynote Address

Thriving in Times of Change

MEG SOPER

Speaker, Comedienne, and Nurse! 
With over 30 years experience in the 
healthcare industry and as a Registered 

Nurse in the Operating Room, Meg understands how your 
attitude affects those around you at home and in the 
workplace environment. Meg is co-author of the book, “From 
the Stage to the Page – Life Lessons from Four Funny Ladies.”

Meg combines her remarkable sense of humor with her 
unique perspective on life to captivate her audience.  
CNAR is very pleased to feature this dynamic keynote, who is 
known to both inspire and entertain audiences throughout 
North America.

Plenary

Breaking Down Barriers – Ensuring Access 
to Disciplinary and Complaint Processes 
for Those living With Mental Health 
Conditions

JENNIFER GALARNEAU
Enforcement Counsel, Mutual Fund 
Dealers Association 

Jennifer Galarneau has been a lawyer 
for over 20 years and is a member of the 

Law Society of Alberta. She is currently Enforcement Counsel 
for a securities regulator and has been the Complaints 
Director for a number of regulatory health colleges in Alberta

Ms. Galarneau has appeared before numerous tribunals and 
panels and has extensive experience representing individuals 
living with Mental Health Conditions. She has been a vigorous 
advocate for vulnerable and disadvantaged persons in 
relation to various legal issues. Ms. Galarneau has been Duty 
Counsel in the Mental Health Court (AB) and represented 
individuals regularly before the Mental Health

Review Panel across Alberta, the Alberta Review Board and 
has appeared before Appellate level Courts in relation to 
Mental Health issues. In addition, Ms. Galarneau is completing 
a Master of Laws with a specialization in Health Law.
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SANDY HERMISTON 
Ombudsperson and Public Interest 
Disclosure Commissioner PEI,  
Government of Prince  
Edward Island 

Sandy Hermiston took office on February 14, 2022 as PEI’s first 
Ombudsperson. Since 2017, Ms. Hermiston worked as the first-
ever Ombudsman for the government of the Cayman Islands, 
overseeing the handling of maladministration complaints, 
complaints of police conduct, whistleblower disclosures, 
freedom of information appeals, and data protection matters. 
Previously, as General Counsel for the Alberta Ombudsman, 
she also assisted in opening the province’s first Public Interest 
Commissioner’s office in 2013.

MARY MARSHALL 
Counsel, Meadows Law  

Mary Marshall is a lawyer with many 
years of experience working in the 
operation of the health system and the 

delivery of health services. Mary has been part of significant 
projects and committees, acting as an advisor, legal 
consultant and leader in preparing policy papers and advice 
on the Health Professions Act, the Health Information Act, the 
Mental Health Act, and other health-related legislation. Mary 
has served as a legal advisor to regulatory colleges and 
associations, has appeared before tribunals to prosecute 
allegations of unprofessional conduct, and has acted as 
independent legal counsel. She has appeared before all 
levels of court, including the Supreme Court of Canada on a 
precedent-setting case concerning the right to privacy and 
therapeutic records.

Mary has also been a volunteer on numerous boards and 
committees including Accreditation Canada, and the Mental 
Health and the Law Advisory Committee of the Mental Health 
Commission of Canada. She teaches mental health law at the 
Faculty of Law, University of Alberta. 

In addition to receiving awards for her services, including the 
Canadian Mental Health Association National Office award, 
Mary has frequently spoken and written on topics relating to 
the health system and mental health law in Canada. 

LINDA SAHLI 
CEO and Registrar, Association of 
Counselling Therapy of Alberta 

Linda Sahli is a lawyer and the Association 
of Counselling Therapy’s first Chief 

Executive Officer and Registrar. Linda has diverse career 
experience and expertise in regulatory, administrative and 
political systems. Her career spans across municipal and 
provincial governments, in roles such as trustee, policy analyst, 
legislative drafter, governance advisor, strategic planning, 
chief legislative officer, chief electoral officer and access to 
information and privacy lead.

Lunch n Learn 

Weathering the Great Resignation: 
Engaging and Retaining Employees in a 
Remote Working Environment

LAURA HUTCHINSON
Vice President, Barker Hutchinson & 
Associates Ltd.

Laura (she/her) is the Vice President of 
Barker Hutchinson & Associates. Laura is 

passionate about all things investigation and deeply focused 
on training and mentoring Barker Hutchinson’s team of 
investigators. Laura manages the development of policy and 
process that supports investigators and aligns with the needs 
of clientele. 

Laura brings a wealth of experience to regulators. She blends 
extensive health care knowledge and practical experience 
with years of experience as an investigator to bring clarity 
to complex investigations. Laura has a Masters of Science in 
Physiotherapy and previously practised as a physiotherapist.

ANITA ASHTON
Deputy Registrar, College of 
Physiotherapists of Ontario

Anita Ashton (she / her) is the 
Deputy Registrar at the College of 

Physiotherapists of Ontario. For the last 20 years Anita has 
worked in the field of professional regulation in the areas of 
investigations, disciplinary proceedings and compliance 
monitoring. More recently Anita has added registration, quality 
assurance and the practice advisory service to her portfolio. 
Anita has a Masters degree in Public Administration and 
has completed post graduate studies in human resources, 
investigations and alternative dispute resolution.



39

CONTINUOUSLY CONNECTING CANADIAN REGULATORS

LESLEY RASMUSSEN 
Manager, People & Culture, College of 
Massage Therapists of Ontario

Lesley Rasmussen is Manager, People 
and Culture at the College of Massage 

Therapists of Ontario. Lesley has over 15 years experience 
in Human Resources and 4 years experience working as a 
healthcare professional. Lesley has completed studies in 
Human Resources, and Social Sciences, and is an active 
member of the HRPA.

Concurrent Session 1 

Breaking Bad: Assessing Good Character 
as a Registration Requirement 

LARA KINKARTZ 
Partner, WeirFoulds LLP

Lara Kinkartz is a litigation partner at 
WeirFoulds LLP whose practice focuses on 
administrative, regulatory, and public law. 

Lara advises and acts as counsel to several professional and 
industry regulators on issues related to registration, complaints, 
and discipline. She also acts on behalf of regulators in judicial 
reviews and appeals. Lara has acted as counsel in several 
cases dealing with novel legal issues in the regulatory, public 
law, and health law contexts, including cases dealing with 
emergency orders related to COVID-19. 

Lara also has expertise in the work of public inquiries and 
commissions. From 2017 – 2019, Lara acted as Associate 
Commission Counsel to Ontario’s Long-Term Care Homes 
Public Inquiry, which examined the offences committed by 
Elizabeth Wettlaufer, a registered nurse who harmed and killed 
several residents in her care in Ontario’s long-term care system. 
Lara regularly appears on behalf of regulators before all levels 
of courts in Ontario, as well as a variety of administrative 
tribunals. She has also argued cases before the Supreme 
Court of Canada

. KARIM KARSAN 
Vice-President & Associate General 
Counsel, Chartered Professional 
Accountants of Ontario

As a lawyer at the Metro Toronto Housing Authority, he 
improved the lives of residents by removing those engaged in 
illegal and anti-social activities. At the Alcohol and Gaming 
Commission of Ontario, Karim acted as Registrar’s Counsel 
prior to being appointed Deputy Registrar and Director of 
Licensing and Registration. As Vice President, Consumer 
Protection and Chief Compliance Officer, Karim built the 
compliance and enforcement capacity at the Ontario 
Energy Board to stop unscrupulous retailers from defrauding 
consumers. Karim headed up compliance and regulation 
at Interac Association and is currently the Associate General 
Counsel at CPA Ontario, having previously acted as Registrar 
regulating the 95,000 accountants in the province.

Karim has volunteered at a number of community 
organizations including serving on the board of the 
Metropolitan Toronto Housing Authority, Buddies in Bad Times 
Theatre, the Ontario Arts Council and chairing the Board of 
the AIDS Committee of Toronto. Karim worked as Vice Chair 
on the Capital Campaign Cabinet to raise $10m to build 
the new Casey House hospice and day health facility. Karim 
currently sits on the Board of Kensington Health Foundation 
and Chairs its Capital Campaign. Karim’s volunteer work in 
the community was recognized with the Queen’s Diamond 
Jubilee Award. Karim Karsan obtained his Bachelor of Arts from 
Western, his Juris Doctor at the University of Manitoba and his 
MBA at the Kellogg–Schulich School of Business.

CAROLINE MORRIS
Deputy Registrar & Registration Director, 
College of Medical Radiation and 
Imaging Technologists of Ontario

Caroline Morris is the Deputy Registrar 
and Registration Director at the College of Medical Radiation 
and Imaging Technologists of Ontario (CMRITO). She started her 
career in medical radiation technology in South Africa where she 
completed her National Diploma in Radiography and her Higher 
National Diploma in Post School education at the Port Elizabeth 
Technikon. She completed her Master of Arts in Leadership in 
2016 from Royal Roads University. 

Caroline has filled a variety of roles in radiography, MRI and 
management before joining the CMRITO in 2007. At the 
CMRITO she is responsible for a variety of roles primarily 
focused on operational management, professional practice 
and registration. 
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SANDRA WINKELBAUER 
Manager of Registrant Competence, 
Ontario College of Pharmacists

Sandra Winkelbauer, a pharmacist with 
a master in public administration, is the 

Manager of Registrant Competence at the Ontario College 
of Pharmacists. She is responsible for providing leadership 
with the development, implementation and on-going 
maintenance of the College’s Registration, Quality Assurance 
and Professional Development programs. Significant 
accomplishments include leading the creation and 
implementation of practice assessment tools and processes; 
adapting inter-rater reliability processes to various assessments; 
and developing an on-line self-assessment incorporating 
objective tests. Sandra is also a board member and past 
president of the Canadian Council on Continuing Education 
in Pharmacy, the national pharmacy continuing education 
accreditation body. Prior to joining the College, Sandra was the 
Director of Education at the Ontario Pharmacists’ Association, 
where she created the first certificate professional development 
programs for pharmacists in Canada. Sandra has experience as 
both a drug information pharmacist and hospital pharmacist. 

Concurrent Session 2

A Collaborative Professional Standard: 
Indigenous Cultural Safety, Cultural 
Humility, and Anti-Racism 

LOUISE AERTS 
Executive Director,  
Strategy & Integration, BCCNM 

Louise Aerts first joined health regulation 
in 2014 as Registrar/Executive Director 

at the College of Midwives of British Columbia (CMBC). 
When CMBC amalgamated with the BC College of Nursing 
Professionals in September of 2020 to become the BC 
College of Nurses and Midwives, Louise took on the role of 
Executive Director, Strategy and Integration in the Strategy and 
Governance Team. In this role, Louise leads the integration of 
nursing and midwifery regulation at BCCNM and represents 
BCCNM’s midwifery role at a national level. She is responsible 
for the development of BCCNM’s new strategic plan and 
oversees the ongoing operational planning process. Leading 
a number of strategic initiatives requires a systems-perspective 
and the collaboration of multiple BCCNM teams. One such 
project is ongoing work to foster Cultural Safety and Humility 
within BCCNM and within the health-care environment.

Louise has over 15 years of Executive Director level experience 
in the regulatory arena. After completing her MBA, Louise 
devoted her career to the non-profit sector. Louise is highly 
committed to governing the practice of health professionals 
in the public interest, with a focus on addressing indigenous-
specific racism, promoting equity, fairness in decision-making 
and due process, and interprofessional collaboration.

DAVE BHAURUTH 
RPN, MHA,  
Policy Consultant, BCCNM 

Dave is a registered psychiatric nurse, 
practising for the last 17 years and 

working in health care for 22. His clinical career focused in 
forensic psychiatry (the intersection of law and mental health) 
and included a number of roles from direct care nurse, nurse 
clinician, quality and safety leader to risk management 
director. Prior to joining the legacy college CRPNBC in 2018, 
Dave volunteered on a number of committees and was part 
of the group that helped define RPN scope of practice in 
BC. In his current role, Dave is responsible for the research, 
consultation and development of new standards of practice 
for all registrants of BCCNM, with a focus on nurse practitioner 
practice and medical assistance in dying. Dave has a 
Bachelor of Science in Psychiatric Nursing from Douglas 
College and a Masters of Health Administration from UBC. 

Concurrent Session 3 

Implications of An Increasingly Digital 
World on Investigation and Regulation

GREG HUTCHINSON
President, Barker Hutchinson  
& Associates  

Greg Hutchinson is the president of Barker 
Hutchinson & Associates.  Greg has 

investigated on behalf of professional regulators across Canada 
for nearly 15 years and brings a wealth of investigative expertise 
to regulators. 

Greg is deeply focused on building a sophisticated, 
methodical, yet pragmatic team of investigators from a 
variety of backgrounds who draw upon decades of collective 
experience to bring clarity to often complex circumstances. He 
provides investigation training and workshops for professional 
regulators and works closely with regulators to ensure their 
employees have the training, skill and support needed to 
bring meaningful conclusions to investigations handled 
internally. He also assists regulators to develop investigation 
policy, process and procedure.
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CAROLYN SILVER
General Counsel, College of Physicians 
and Surgeons of Ontario

Carolyn Silver is General Counsel for 
the College of Physicians and Surgeons 

of Ontario where she prosecutes before the College’s 
Discipline Committee and represents the College before other 
administrative tribunals and the Ontario Courts. She acted as 
counsel for the College at the Goudge Inquiry into Pediatric 
Forensic Pathology in Ontario. Prior to her position at the College, 
Ms. Silver was a civil litigator with Goodmans LLP. She attended 
McGill University for her undergraduate studies, where she was 
a Faculty Scholar, and received her LL.B. from Osgoode Hall 
Law School (1994). She was called to the Ontario Bar in 1996. 
Ms. Silver spent her articling year as a clerk to the judges of 
the Court of Appeal for Ontario. Ms. Silver is an instructor in the 
Trial Advocacy course at Osgoode Hall Law School and in the 
Intensive Trial Advocacy Workshop.

ANASTASIA-MARIA 
HOUNTALAS
Associate, Steinecke Maciura LeBlanc 

Anastasia-Maria Hountalas is an 
associate at Steinecke Maciura LeBlanc 

(“SML”), where she advises and represents clients in all 
aspects of professional regulation. She prosecutes a wide 
range of disciplinary and regulatory offences. Anastasia-Maria 
also assists clients on appeal and regularly appears before 
the Divisional Court and Court of Appeal.

Anastasia-Maria speaks about professional regulation at the 
Canadian Network of Agencies for Regulation (CNAR), SML 
Online Learning Series and other professional education 
conferences. She serves on the Board of Directors of Young 
Women in Law as President.

Prior to joining SML, Anastasia-Maria summered and articled 
in the litigation department of a leading national law firm, with 
a focus on health law. Anastasia-Maria is proficient in French. 
Anastasia-Maria completed a Bachelor of Arts (Honours) in 
History at McGill University and obtained her law degree from 
Queen’s University.

THOMAS MUSTERS
Forensic Investigator, Computer  
Forensics Inc. 

Tom is a forensic investigator at 
Computer Forensics Inc. He works with 

closely regulators, lawyers and investigative agencies across 
Canada and the United States to assist in the retrieval of 
crucial digital evidence. 

Tom attended Queen’s University where he obtained a 
Bachelor of Computing with a specialization in Computer 
Science. Tom began his career at IBM working as a software 
developer where he was given the opportunity to learn 
from some incredibly talented individuals. Later, he was 
leading teams and projects at Empire Life as a Platform 
Lead specializing in the architecture of Empire Life’s digital 
platforms, where multiple awards were won for their industry 
leading innovation. More recently, Tom has taken these skills 
to Computer Forensics Inc. where he continues to use his 
extensive background exploring new and more efficient ways 
to obtain digital evidence. 

When Tom isn’t out on his bike, he continues to develop ways 
to innovate and push what is possible in the ever-changing 
digital landscape.

Concurrent Session 4 

Virtual Approaches to Examination 
Development in the COVID Era: Lessons 
Learned from the Launch of COPR’s 
Emergency Medical Responder Exam

SCOTT CASSIDY
Senior Psychometrician, Meazure 
Learning (Yardstick Assessment 
Strategies, Inc.)

Scott Cassidy is a senior psychometrician 
at Meazure Learning, an industrial/organizational psychologist 
and researcher and an adjunct faculty member in the 
University of Guelph’s Department of Psychology. In his role 
as a consulting psychometrician and testing expert, Scott 
works with a wide variety of Canadian regulatory bodies 
and other professional testing organizations to help them 
develop valid and defensible assessment strategies. He has 
collaborated with industry partners from such varied sectors 
as paramedicine and emergency services, dietetics, securities 
and immigration services.

Scott’s areas of psychometric expertise include: job analysis, 
competency modelling, classical test and item response 
theories, item/scale development and validation, examination 
standard setting, research design, curriculum development 
and multivariate data analysis.

Scott holds a Ph.D. in industrial/organizational psychology 
from the University of Guelph, as well as a diploma in 
information technology from Conestoga College. Outside of 
his work with Meazure, Scott also maintains a line of industrial/
organizational psychology research, which is informed by his 
dual background in psychology and technology. His research 
program specifically investigates ways to build effective virtual 
team communication patterns using a variety of different 
technologies, in order to foster effective, high-performing virtual 
teams within organizations.
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TAMMY LEACH 
Examination Manager, Canadian 
Organization of Paramedic Regulators

Tammy Leach is currently the Examination 
Manager for the Canadian Organization 

of Paramedic Regulators (COPR) and was formerly the CEO/
Registrar for the Alberta College of Paramedics. Tammy has 
over twenty-five years of senior executive experience in the 
not-for-profit, community service and health care industries. 
She holds a Bachelor of Commerce with Great Distinction from 
the University of Saskatchewan with a double major in General 
Business and Human Resource Management. Tammy has 
been on several Boards including the Canadian Organization 
of Paramedic Regulators, Council on Licensure, Enforcement 
and Regulation, and Saskatoon Mental Health Board.

Maintaining high-quality regulatory and professional 
testing standards is integral to the validity and defensibility 
of any examination program; however, some aspects of 
the examination development workflow can be managed 
effectively and efficiently using a thoughtful, evidence-based 
virtual teams approach.

Concurrent Session 5 (Livestream) 

Top Ten Cases You Need to Know 
About 

JULIE MACIURA 
Partner, Steinecke Maciura LeBlanc 

Julie Maciura is a Partner at Steinecke 
Maciura LeBlanc, a law firm in Toronto 
focusing on professional regulation and 

health law. Julie has close to 30 years of experience acting as 
general counsel, prosecutor and independent legal counsel to 
numerous regulators. Julie obtained her law degree, as well as 
her Masters’ degree in Administrative Law, from Osgoode Hall 
Law School. Julie also has a Masters’ degree in English Literature 
from the University of Toronto. In 2012, she was recognized by 
the Law Society of Upper Canada as a certified specialist in 
health law. Julie is co-author of the first and second editions of 
The Annotated Statutory Powers Procedure Act. She regularly 
presents at conferences in Canada and the US speaking 
on administrative law, health law and regulatory law issues. 
Julie was the 2019 recipient of the Council on Licensure, 
Enforcement and Regulation’s Consumer Protection award. 

MARJORIE HICKEY 
Partner, McInnes Cooper 

Marjorie is a Partner in the Halifax 
office of McInnes Cooper with a 
varied litigation and administrative law 

practice with a focus on regulatory and liability issues for 
professionals. She represents many professional regulatory 
bodies such as the College of Registered Nurses of Nova 
Scotia, the College of Physicians and Surgeons of Nova Scotia, 
the Nova Scotia Architects Association, and several others. 
Marjorie has acted in many cases to investigate complaints, 
prosecute disciplinary matters, chair adjudicative panels, act 
as independent counsel to panels or as defence counsel to 
professionals charged with disciplinary violations. She also 
acts as defence counsel to insurers of professionals. She 
appears before all levels of court in Nova Scotia and before 
many administrative tribunals. Marjorie drafts and interprets 
governing legislation, and provides training, strategic policy 
and operational advice to self-governing organizations. 

JAMES T. CASEY
Partner, Field Law 

Jim Casey is a partner at Field Law 
working in the Firm’s Edmonton office. 
Jim was appointed Queen’s Counsel in 

2004. He served as Practice Group Leader for the Firm’s Labour 
and Employment Group and founded the Firm’s Professional 
Regulatory Group. Jim was named the Firm’s Managing 
Partner in 2008 serving as the chief executive officer for the 
Firm’s three offices in Edmonton, Calgary and Yellowknife. Jim 
founded the Firm’s Professional Regulatory Group and serves 
as counsel to numerous professional regulatory organizations 
seeking experience and solution-focused advice in all areas 
of professional regulation including discipline, legislation, 
registration, mobility, policy and governance. He has 
appeared before the Supreme Court of Canada, all levels 
of Courts in Alberta and acts as independent legal counsel 
to numerous administrative tribunals. Jim is the author of The 
Regulation of Professions in Canada, which is considered one 
of the leading textbooks on the subject.
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Plenary 2

‘They posted what!??’ Regulators’  
Response to Registrants’ Covid-Related 
Conduct and Communications

DAYNA SIMON
Senior Counsel, Professional Conduct 
and Regulatory Affairs, Royal College of 
Dental Surgeons of Ontario 

Dayna Simon is Senior Counsel, 
Professional Conduct and Regulatory Affairs, at the Royal 
College of Dental Surgeons of Ontario, where she has worked 
since 2001. Prior to that she worked at another regulatory body, 
the Law Society of Ontario. She provides advice on legal issues 
to staff and committees, including the Inquiries, Complaints 
and Reports Committee. She leads a team of lawyers and is an 
experienced prosecutor at Discipline. Dayna is also the project 
manager for the Governance modernization strategic project.

She has written and lectured widely on the areas of regulatory 
law, governance, informed consent, transparency, and reason 
writing. She co-authored a book called Foundations of Criminal 
and Civil Law in Canada and has written articles published in 
the National Post.

Dayna holds a BA in psychology from York University, an LLB 
from Osgoode Hall Law School and a Master of Science in 
journalism from Columbia University. Given her background in 
both law and journalism, she has a particular interest in issues 
of freedom of speech and freedom of the press.

GRAEME KEIRSTEAD
Deputy Registrar/Chief Legal Counsel 
College of Physicians and Surgeons  
of BC

Graeme Keirstead, QC, graduated with 
a law degree from the University of New Brunswick in 1991 and 
was called to the British Columbia Bar in 1992. His career in 
professional regulation began with the Law Society of BC in 
1999, where he was responsible for increasingly senior positions 
until he joined the College of Physicians and Surgeons of BC 
in 2013 where he is chief legal counsel and deputy registrar. 
Graeme was appointed QC in December 2021 in recognition of 
his leadership in the regulation of professions, his contributions 
to legal education, and for service to 2SLGBTQ+, Indigenous, 
and immigrant communities and individuals.

Graeme is the senior management team member responsible 
for the provision of all legal services, including investigations 
and discipline, and is head of the college for privacy. He is vice-
chair of the Ministry of Health’s Data Stewardship Committee.

Graeme is a frequent speaker on a range of topics from board 
governance to all aspects of professional regulation, is a sitting  
 
 

member of the CBA’s Governance and Equality Committee, 
on the Executive of CBABC’s SOGIC subsection, and vice-chair 
of the Courthouse Library BC Board. Graeme is completing a 
masters in health law through Osgoode Hall law school.

JOEL FRIEDMAN
Deputy Registrar, College of  
Chiropractors of Ontario

Joel Friedman is the Deputy Registrar of 
the College of Chiropractors of Ontario 

(CCO). A graduate of the University of Western Ontario and 
Osgoode Hall Law School, Joel has worked at the CCO 
since 2006 and has provided staff support to several CCO 
committees including the Executive, Quality Assurance and 
Registration Committee. During his time at CCO, Joel has 
contributed to the research and development of regulations, 
by-laws, standards of practice, policies and guidelines, acted 
as a liaison to regulatory stakeholders, and contributed to the 
establishment and implementation of a new database system 
to facilitate CCO’s reliance on technology for member renewal. 
Joel has also presented to a number of regulatory stakeholders, 
including CCO members and applicants, professional 
chiropractic associations, the Health Profession Regulators of 
Ontario, and other Ontario health regulatory colleges.

During the COVID-19 pandemic, Joel has been involved 
with developing COVID-19 guidance documents for the 
profession and the public, communicating with members and 
stakeholders, fielding compliance questions from members of 
the profession and the public, and dialoging and reporting to 
Government and the Office of the Fairness Commissioner. 

LONNY ROSEN 
Partner, Rosen Sunshine 

Lonny Rosen, C.S. is a founding partner of 
the regulatory and health law boutique 
Rosen Sunshine LLP. Certified as a 

Specialist in Health Law, he advises professionals, regulators, 
health care providers, professional associations, and individuals. 
Lonny represents clients in civil and administrative proceedings, 
including in complaint and discipline matters, investigations, 
audits and peer reviews, in hospital privileges matters, and in 
hearings before various tribunals. He serves as Independent 
Legal Counsel to numerous College Discipline Committees. He 
is a member of the Consent and Capacity Board. An Adjunct 
Professor at Osgoode Hall Law School, he teaches health law. 
He served as Chair of the Health Law Sections of the Ontario 
and Canadian Bar Associations, and as a Director of The 
Advocates’ Society. Lonny is included in the Canadian Legal 
Lexpert Directory, the Chambers Canada Guide, Who’s Who 
Legal, and Best Lawyers in Canada for Health Care Law. In 
2016, Lonny was the inaugural recipient of the OBA Susan Hilary 
Davidson Memorial Award for Excellence in Health Law.
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Concurrent Session 6

So, Data Forensics has Flagged a 
Registration Examination Candidate:  
What Next? 

CHRIS BEAUCHAMP
Vice President, Psychometrics,  
Meazure Learning – Yardstick

Chris has over 17 years of experience in 
applied psychometrics in the Canadian 

credentialing field. He has extensive experience in high-stakes 
examination development and administration, examination 
security and statistical analysis for a full range of organizations, 
large and small, including licensure, certification, not-for-profit, 
government and sector council credentialing bodies. Chris has 
a PhD from the University of Ottawa in Experimental Psychology, 
a BA (Honors) from the University of Ottawa in Psychology and 
an Accounting Diploma from Canadore College.

MELANIE THERRIEN
Deputy Registrar/Director, Registration 
& Competence, College of Licensed 
Practical Nurses of Alberta

Melanie has been working in profession 
regulation since 2008. With her experiences extending to both 
health and non-health professions, she has spent her time in 
regulation focused on ensuring fair, transparent and timely 
access to registration in regulated professions for applicants. 
Melanie has contributed to the development of various 
assessments for professions including high-stakes multiple 
choice testing, Jurisprudence Examinations and most recently a 
clinical assessment. In order to support her interest in regulation 
Melanie has continued her education in areas of adult 
education, health administration and public administration.

Concurrent Session 7

Bias and Noise: Impediments to Fair 
Regulatory Decisions

REBECCA DURCAN
Co-Managing Partner,  
Steinecke Maciura LeBlanc 

Rebecca Durcan is the Co-Managing 
Partner at Steinecke Maciura LeBlanc. 

Rebecca was a Bencher of the Law Society of Ontario from 
2018–2019. She attended Queen’s University to study history 
and obtained her law degree from the University of Windsor in 
2000. In 2006, Rebecca completed her Masters in Health Law 

from Osgoode Hall. In 2016 Rebecca obtained her Certificate 
in Risk Management from the University of Toronto.

Rebecca acts as general counsel, prosecution counsel and 
independent legal counsel to several Ontario regulators.

In 2016, Rebecca co-authored the Annotated Statutory 
Powers Procedure Act with her partner Julie Maciura. In 
2019, Rebecca also co-authored the text Prosecuting and 
Defending Professional Regulation Cases. Rebecca regularly 
speaks about regulatory issues at the Canadian Network 
of Agencies for Regulation (CNAR), Council on Licensure, 
Enforcement and Regulation (CLEAR), Ontario Bar Association, 
Advocates Society, and Continuing Legal Education of  
British Columbia.

When not working, Rebecca enjoys running, cooking and 
spending time with her sons, Harry, Jude and Teddy.

ALLAN MAK
Investigations Manager, College of 
Physiotherapists of Ontario

Allan Mak is currently the Investigations 
Manager at the College of 

Physiotherapists of Ontario. Allan has been working in 
the health regulatory field for the past 10 years in various 
leadership roles with the College of Physiotherapists of Ontario, 
the College of Traditional Chinese Medicine Practitioners and 
Acupuncturists of Ontario, and jointly with five Transitional 
Councils (Homeopaths, Kinesiologists, Naturopaths, 
Psychotherapists and Traditional Chinese Medicine 
Practitioners and Acupuncturists), prior to their proclamations 
as regulatory bodies. 

Allan graduated from the University of Calgary in 2003 with 
a Bachelors in Sociology. In 2012, Allan obtained his Project 
Management Professional designation from the Project 
Management Institute. In 2019, Allan completed his Certified 
Association Executive through the Canadian Society of 
Association Executives.

Outside of his professional life, Allan enjoys spending time with 
his family of four. Allan is also an avid sports fan and enjoys 
playing golf and ball hockey. 

ANN ZENG
Registrar and Chief Executive Officer, 
College of Traditional Chinese  
Medicine Practitioners and 
Acupuncturists of Ontario 

Ann is the Registrar and CEO of College of Traditional Chinese 
Medicine Practitioners and Acupuncturists of Ontario. She has 
a sound knowledge of the legislative framework in Ontario 
and extensive experience in the not-for-profit and public sector 
fields in education, public relations, and examinations.
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Concurrent Session 8

Long COVID: The Lasting Effects of the 
Pandemic in the Complaints and  
Discipline Spheres

NATASHA DANSON
Partner, Steinecke Maciura LeBlanc

Natasha Danson is a partner at 
Steinecke Maciura LeBlanc. She advises 
and represents clients in all areas of 

professional regulation, with a focus on matters related to 
discipline and sexual abuse. Natasha also advises regulators 
on employment and human resources matters and has a 
particular interest in human rights issues.

Natasha volunteers as amicus counsel at the Divisional 
Court for Pro Bono Ontario in addition to volunteering for the 
Pro Bono Ontario Free Legal Advice Hotline. She is a former 
member of the University Health Network’s Research and 
Ethics Board and a former editorial board member for the 
publication Health Law in Canada. 

TARA MCPHAIL
Director of Discipline and External 
Litigation at the Law Society of  
British Columbia

Tara McPhail is the Director of Discipline 
and External Litigation at the Law Society of British Columbia. 
In this role, Tara oversees the department of lawyers and 
paralegals that run the Society’s disciplinary hearings 
against lawyers, as well as managing any external litigation 
in which the Society is a party. Tara began her career as 
a management-side labour and employment lawyer at 
McCarthy Tetrault before going in-house at TransLink, via a 
detour with the United Nations in Kenya. When not working 
Tara keeps busy with her six year-old twin girls.

ZIRKA JAKIBCHUK
Complaint Resolution Officer and 
Discipline Counsel, Ontario College  
of Teachers

Zirka Jakibchuk has been a Complaint 
Resolution Officer and Discipline Counsel with the Ontario 
College of Teachers (OCT) since 2011. In this role, she resolves 
professional misconduct, incompetence and incapacity-
related complaints against teachers in Ontario using various 
dispute resolution techniques. She also provides legal advice 
to the OCT on a wide range of professional regulatory issues.

Prior to joining the OCT, Zirka worked as Investigations Counsel 
with the Law Society of Ontario and as a Litigation Lawyer at 
WeirFoulds LLP, where she also acted as Independent Legal 
Counsel/Discipline Counsel to various professional regulatory 
bodies, including the Professional Engineers of Ontario, the 
now Chartered Professional Accountants of Ontario, and the 
College of Early Childhood Educators. She has also served as 
an Adjunct Law professor at George

Brown College. Zirka holds an LL.B. from Western University and 
was called to the Ontario Bar in 2003.

Concurrent Session 9

Evidence Based Standards of Practice 
Reform: A Case from British Columbia

DOHA MELHEM
Director of Consulting,  
Pivotal Research, Inc. 

Doha A. Melhem is a seasoned evaluator 
leading the Research Consulting Practice 

at Pivotal Research, Inc. Doha comes with more than 16 years 
of experience helping government and non-profit leaders in 
Canada and the U.S. unlock their potential through evidence-
based decision-making, program evaluation, and the design 
and execution of strategic policy and change initiatives. She 
leverages this expertise in her current role going “beyond the 
data” to enable high-impact solutions for public policy and 
businesses challenges.

Doha led the registrant engagement and standards of 
practice reform initiative from a research perspective. She was 
instrumental in the research design process, best practice 
scanning across jurisdictions, survey instrument development, 
drafting, and finalizing of standards based on college and 
registrant feedback, and has a unique perspective on the 
importance of stakeholder engagement in regulatory change.

Doha holds a Master’s of Public Policy and a Certificate of 
Nonprofit Management from the Johns Hopkins University. She 
sits on the International Association of Public Participation 
Canada’s research committee contributing to inclusive 
research strategies and the Edmonton Chamber of 
Commerce’s workforce development committee. 
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MEAGAN MARSH 
Manager of Inquiry and Discipline  
College of Opticians of British Columbia,

Meagan Marsh is the Manager of 
Inquiry and Discipline for the College 

of Opticians of B.C (COBC). Focusing on regulatory 
investigations and complaints management Meagan has 
strengthened COBC’s complaints administration process over 
6 years. Driven by her passion to share knowledge, Meagan 
utilized her expertise in complaint trends to advise which key 
areas of the COBC standards required revision. Now residing 
in what is commonly called Charlottetown, PE, Meagan enjoys 
walking local beaches and participating in a community 
wind ensemble.

KIM MCEACHERN 
Registrant, Member of the Board,  
College of Opticians of British Columbia

Kim McEachern is a Licensed Optician 
and is currently serving her second term 

on the Board of the COBC. She began her career in 1979 
and has worked in many facets of the industry, including 
independent optical, chain stores, optometry offices, business 
owner, the national association of Opticians, and education.

Ms. McEachern has been dedicated to volunteering and has 
been involved in many working groups and committees. Her 
recent involvement includes working with the COBC Standards 
of Practice revision working group, COBC Inquiry Committee, 
COBC governance working group. 

Over the years, Ms. McEachern has participated in various 
working groups and committees, including the National 
Alliance of Regulators, Opticians Council of Canada, the 
Opticians of BC, Insight Council of BC, Foundation for Fighting 
Blindness, Douglas College PAC, and Stenberg College PAC. 
Her volunteer work includes community outreach vision 
screening. She is a past recipient of the Excellence in the 
Regulation of Opticianry – Community Service Award from the 
College of Opticians of BC.

Concurrent Session 10

Deal or No Deal? The Complexities of 
Agreed Statements of Facts 

JILL DOUGHERTY
Partner, WeirFoulds LLP,

Jill Dougherty has over 30 years of 
experience acting on behalf of both 
private and public sector clients. She 

appears regularly as counsel before the trial and appellate 
courts and administrative tribunals in many aspects of public 
law. Jill specializes in public law and civil litigation focusing on 
professional self-regulation and discipline and judicial review 
of government decision-making. Jill has acted on behalf of 
over 15 professional self-regulatory bodies, providing advice on 
investigations and referrals, prosecuting discipline and fitness 
to practise matters, handling appeals and judicial reviews and 
acting a Independent Legal Counsel to various committees. 
Jill has also provided advice to regulators regarding a number 
of public health and pandemic related issues and acted as 
counsel to a Medical Officer of Health in defending an order 
imposing various pandemic related restrictions. 

Jill has been recognized as a leading practitioner in the 
Canadian Legal Lexpert® Directory. She is also repeatedly 
recognized as a leading practitioner in Administrative and 
Public Law in Best Lawyers® in Canada. 

KATHARINE NEUFELD 
Lead, Discipline & Fitness to Practise, 
Ontario College of Pharmacists

Katharine Neufeld has been with the 
Ontario College of Pharmacists since 

2010. Previously, she has acted as the Decisions Coordinator, 
providing support and assistance to the Inquiries, Complaints 
and Reports Committee. Katharine currently acts in-house 
counsel and the Lead, Discipline & Fitness to Practise. In this 
capacity she prosecutes and assists in matters that have 
been referred to either the Discipline or Fitness to Practise 
Committee for a hearing.

Katharine has spoken at the CLEAR Annual Educational 
Conference in 2016 (“Orders and Costs in an Age of 
Transparency”) and 2014 (“Alternative Dispute Resolution 
within the Complaints Process”).
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GILLIAN SLAUGHTER 
Director, Professional Conduct and 
Regulatory Affairs, Royal College of Dental 
Surgeons of Ontario

Gillian Slaughter is the Director, 
Professional Conduct and Regulatory Affairs at the Royal 
College of Dental Surgeons of Ontario, with oversight 
responsibility for all complaints and reports investigations, as 
well as discipline and fitness to practice proceedings. Over the 
past 10 years, she has held progressive leadership positions 
at three other health regulators, the College of Physicians and 
Surgeons of Ontario (CPSO), the College of Dental Hygienists 
of Ontario and the College of Occupational Therapists of 
Ontario.

She practiced litigation at a large general service law firm, 
representing clients in proceedings before all levels of court in 
Ontario and before the CPSO.

Gill is a frequent speaker about regulatory issues at national 
and international conferences, including:

•  Understanding and Addressing the Disruptive Practitioner, 
Panelist, CNAR Virtual Event, October 14, 2021

•  Regulating Disruptive Technologies: How to Get Ahead of 
the Curve and Stay There, Panelist, 2019 CNAR Conference, 
October 29, 2021

•  The Dog Ate My Homework and Other Bad Excuses, 
Remediating and Disciplining Resistance to Continuing 
Education and Other Ungovernable Behaviour, Panelist, 
2017 CNAR Conference, October 3, 2017

•  [Upcoming] Ungovernable and difficult licensees: Improving 
regulatory impact, Panelist, CLEAR Annual Educational 
Conference, September 14–17, 2022

LEANNA YUE 
Manager, Prosecutions & Monitoring 
College of Nurses of Ontario

Leanna Yue is a seasoned regulatory 
leader and lawyer. For nearly a decade, 

she has focused her career in helping regulators stay ahead 
of the curve. Leanna is currently the Manager, Prosecutions 
& Monitoring, at the College of Nurses of Ontario, where 
she oversees its prosecutions, monitors nurses’ compliance 
with statutory committee orders and undertakings and 
maintains public register information. Previously, Leanna was 
the Manager of Professional Conduct at the College of Early 
Childhood Educators, where she helped build many of its 
regulatory processes. Leanna also sits on Holland Bloorview’s 
Research Ethics Board.

Leanna shares her experiences by speaking with lawyers 
and regulators across Canada about the latest trends in 
professional regulation, including the following speaking 
engagements:

•  The Grass is always Higher on the other Side, 2018 CNAR 
Conference (Plenary Session)

•  Professional Regulation Essentials – Unraveling Discipline 
Proceedings, Ontario Bar Association, May 2018

•  Behind the Curtains: Top Administrative/Operational Issues 
Facing Regulators Today, 2017 CNAR Conference

•  Self-Rep Self-Help: The Challenges of Unrepresented 
Litigants in Professional Discipline Proceedings, 2017 CNAR 
Conference
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Day #2 – WEDNESDAY, OCTOBER 26

Opening Remarks 

STEPHANIE PRICE 
CNAR Chair

Ms. Price became Executive Vice 
President, Regulatory Affairs of Engineers 
Canada in February 2018, after having 

served as interim CEO for a year. In this role she leads a 
team that provides support to the twelve provincial and 
territorial engineering regulators in meeting this legislated 
mandate. This includes areas such as accreditation of 
undergraduate engineering programs in Canada, foreign 
credential recognition, development of guidance for 
engineering practice and regulation, research and national 
and international mobility. Ms. Price has held a number 
of positions since joining Engineers Canada in 2009 and 
has contributed to several national projects including the 
adoption of competency-based assessment for licensure and 
the development of the Framework for Licensure.

Prior to her work with Engineers Canada, Ms. Price spent 13 
years working in the cement manufacturing and consulting 
industry. During this period, her work included design, project 
management and construction of cement plants, as well as 
technical support and training for operating plants. 

Ms. Price is a graduate of Queen’s University with a bachelor 
of applied science in mechanical engineering. She is a 
registered engineer with Professional Engineers Ontario and is 
also a Certified Association Executive.

Keynote Address 

LINDA NAZARETH 

Linda Nazareth is an accomplished 
economist futurist specializing in 
demographic, workplace and economic 

trends, and how they will shape our future. In 2020, she 
launched her podcast: Work and the Future; in 2021–22, she’s 
focused on her work on trends changing the post-pandemic 
economy. Linda’s most recent book, Work is Not a Place: 
Our Lives and Our Organizations in the Post-Jobs Economy, 
engages people in thinking about what the world might look 
like when we replace the idea of ‘jobs’ with that of ‘work’... and 
why that might not be a bad idea. Linda’s has also authored 
Economorphics: The Trends Turning Today into Tomorrow; The 
Ever After Effect ‘on waking up from the boom years;’ and The 
Leisure Economy, which examines the retirement of the baby 
boomers and the attitudes of ascendant generations X and 
Y. Linda is the Senior Fellow for Economics and Population 

Change at policy think-tank the Macdonald-Laurier Institute. 
Previously, she was the Senior Economic Analyst for Business 
News Network (BNN) and Canada’s only full-time on-air 
economist for over a decade.

Plenary 3

The Next Big Thing for Regulators: 
Supporting Workforce Planning

JAN ROBINSON 
Registrar & CEO, College of Veterinarians 
of Ontario 

Jan Robinson is the Registrar and 
Chief Executive Office of the College of 

Veterinarians of Ontario, a position she began in 2012. 

A leader in profession-based regulation, Jan has more than 
25 years of experience providing vision and direction to 
regulatory and public policy organizations.

Jan’s key contributions include the development of a 
framework to establish governance excellence, implementing 
an accountability, risk and evidence-based approach to 
regulation at all levels of the organization, and leading 
legislative change that promotes public access and safety.

As well as providing leadership at the CVO, Jan’s interests 
include the global mobility of professionals, developing 
cultures that support quality outcomes, and promoting agile 
legislative and standard setting frameworks.

In 2021, Jan was recognized with a lifetime achievement 
service award by the Council on Licensure, Enforcement  
and Regulation (CLEAR). The award recognizes Jan’s 
leadership, vision and creativity in fulfilling the goals and 
objectives of CLEAR.
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TRACEY ADAMS 
Professor, Western University 

Tracey Adams is a sociologist who 
specializes in the sociology of work, 
occupations and professions, and social 

inequality. Within this broad area, she has two primary areas 
of research. The first explores work and social inequality, with 
a focus on gender, in intersection with class and race. This 
research explores men’s and women’s experiences in male-
dominated and female-dominated work environments, and the 
way in which work (especially professional and high-status work) 
is gendered. The second research area is professional work in 
Canada. This research focuses on processes of professionalization 
in the past and present, inter-professional conflict, inter-
professional teamwork, and professional regulation.

RICHARD STEINECKE 
Counsel, Steinecke Maciura LeBlanc

Richard Steinecke practises law 
exclusively in the area of professional 
regulation. He is the editor of the 

widely read Grey Areas newsletter commenting on recent 
developments in professional regulation. Because of its 
comprehensive nature, courts and tribunals have cited his 
book “A Complete Guide to the Regulated Health Professions 
Act” dozens of times, even in cases dealing with non-health 
professions. The book is updated twice a year.

Today he spends most of his professional life teaching, writing, 
speaking, training and consulting on professional regulation 
issues. A life-long learner, Richard reads every Canadian 
common law court decision on professional regulation he 
can find and has a Certificate in Risk Management from 
the University of Toronto. In 2015 he received the Regulatory 
Excellence award from the Council on Licensure, Enforcement 
and Regulation (CLEAR) and in 2019 he received the Tom 
Marshall Award of Excellence for the Public Sector from the 
Ontario Bar Association.

Richard is counsel to Steinecke Maciura LeBlanc.

IVY BOURGEAULT 
Professor, University of Ottawa,

Ivy Lynn Bourgeault, PhD, is a Professor 
in the School of Sociological and 
Anthropological Studies at the University 

of Ottawa and the University Research Chair in Gender, 
Diversity and the Professions. She leads the Canadian Health 
Workforce Network and the Empowering Women Leaders in 
Health initiative. Dr. Bourgeault has garnered an international 
reputation for her research on the health workforce, 
particularly from a gender lens. She was inducted into the 
Canadian Academy of Health Sciences in September 2016 
and received the 2016–17 University of Ottawa Award for 
Excellence in Research. She was part of a team synthesizing 
the literature on health practitioner regulation for the World 
Health Organization.

Concurrent Session 11 (Livestream)

Punching Bag or Glass Jaw? Public 
Criticisms of Public Bodies and  
Strategies for Responding

THOMAS LUTES
General Counsel / Deputy CEO of the 
Architectural Institute of British Columbia 
Architectural Institute of British Columbia

Thomas is a Vancouver-based lawyer 
whose practice is focused almost entirely on professional 
self-regulation. Drawing from his experience as General 
Counsel and Deputy CEO for the AIBC, he has provided policy 
and external counsel advice to many B.C. regulators. This 
work includes discipline hearing prosecutions and hearing 
panel counsel. Thom also lectures and writes frequently in 
the areas of investigations, consent orders, hearing practice, 
governance, and bylaw and legislative drafting in professional 
self-regulation. He holds the Certified In-House Counsel of 
Canada designation and collaborates provincially and 
nationally with lawyers and executives on a variety of self-
regulation issues. 
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DR. CHRIS HACKER
Registrar/CEO, College of Dental 
Surgeons of British Columbia

Dr. Chris Hacker is the registrar and CEO 
of the College of Dental Surgeons of 

BC – the regulatory college that oversees BC’s 10,000 certified 
dental assistants, dental therapists, and dentists.

Under Chris’s leadership, CDSBC has undergone a 
transformation to become a modern regulator in service 
of patients and the public. He has delivered on a series of 
key changes to improve CDSBC’s performance and deliver 
on its vision of public protection, regulatory excellence, and 
optimal health. During the pandemic, he championed the 
development of guidance for all oral health professionals to 
deliver safe care to British Columbians.

Chris has direct experience providing healthcare that 
improves the quality of his patients’ lives, thanks to 35 years as 
a practising dentist. His open communications style and his 
treatment of his patients as partners in their oral health care 
helped him to build trusting and long-lasting relationships – 
skills that serve him well in regulatory leadership.

Chris serves on the executive of the BC Health Regulators, 
which brings together all of BC’s health regulatory colleges. 
At the national level, he is a member of the Canadian Dental 
Regulatory Authorities Federation, and serves as an examiner 
for the National Dental Examining Board, which establishes the 
standard for competence for dentists in Canada

GREG CAVOURAS 
Legal Counsel, Sugden, McFee  
& Roos LLP 

Greg is a lawyer with the Vancouver 
law firm of Sugden, McFee & Roos LLP, 

where he practises in the areas of administrative law and 
professional regulation.

Greg returned to private practice in 2020 after spending eight 
years in senior in-house positions with two regulatory bodies. 
His work covers all aspects of professional regulation, including 
investigations and discipline, illegal practice, registration, 
development of professional standards, staff and committee 
member training, and governance. Greg also holds the 
Certified In-House Counsel of Canada designation. 

Greg has appeared before a wide range of administrative 
tribunals, all levels of court in British Columbia, and the Supreme 
Court of Canada. He has been a speaker at events hosted by 
CLE, Infonex, CLEAR, and CNAR, and is a keen observer of the 
many recent changes in professional regulation. 

Concurrent Session 12

A ‘Regulator from Scratch’ –  
Building a Modern, National,  
Risk-Based Regulator 

DARREL PINK
CEO & Registrar, College of Patent Agents 
and Trademark Agents 

Darrel served as Executive Director of 
the Nova Scotia Barrister’s Society from 

1990–2019, where he lead a major initiative to transform legal 
regulation in Nova Scotia. 

In his post-retirement career (March 2020), he was invited to 
help establish the newly created College of Patent Agents and 
Trademark Agents. He assumed the role of CEO & Registrar with 
responsibility to create all aspects of a new national regulator.

Darrel has spoken numerous times at CNAR, CLEAR and other 
professional development conferences on emerging trends in 
professional regulation.

He continues to provide strategic and governance advice to 
regulators across Canada.

JENNIFER SLABODKIN 
Director, Registration & Education, Deputy 
Registrar, College of Patent Agents and 
Trademark Agents

Jennifer’s career has been in professional 
regulation – initially with the Chartered Accounts in Ontario 
and then with the College of Denturists of Ontario, before 
joining CPATA in the spring 2021.  
She has recently completed her MPA focusing on issues of 
professional regulation.

As the inaugural Director of Registration at CPATA , Jennifer 
has established and published a wide range of ‘Registrar’s 
Policies’ – publicly accessible materials describing all aspects 
of the decision-making processes used by CPATA. 

She is leading a major initiative to articulate and promote 
practice competencies for intellectual property practitioners.
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ANDRES DIAZ 
Operations Manager – CPATA, College of 
Patent Agents and Trademark Agents

Andrea Nelson is the Project Manager for 
the Pilot Program to Prepare for Practical 

Training (P4T). She has managed several ESDC- and Health 
Canada- funded projects in the health, regulatory and motive 
power sectors over a span of twenty years. The last ten years 
of her career have been in senior leadership roles. She holds 
a Master’s degree in Project Management. She is currently 
managing the Pilot Program to Prepare for Practical Training 
(P4T), a program that helps international pharmacy graduates 
prepare for their mandatory structured training on their path 
to pharmacy licensure.

Concurrent Session 13

Practice Readiness Preparation for 
International Pharmacy Graduates 

ANDREA NELSON 
Project Manager, NAPRA 

Andrea Nelson, B.A., M.P.M. Andrea 
Nelson is the Project Manager for the 
Pilot Program to Prepare for Practical 

Training (P4T). She has managed several ESDC- and Health 
Canada- funded projects in the health, regulatory and motive 
power sectors over a span of twenty years. The last ten years 
of her career have been in senior leadership roles. She holds 
a Master’s degree in Project Management. She is currently 
managing the Pilot Program to Prepare for Practical Training 
(P4T), a program that helps international pharmacy graduates 
prepare for their mandatory structured training on their path 
to pharmacy licensure.

JULIE KOEHNE 
Registration Lead, PACE & SPT,  
Ontario College of Pharmacists 

Julie Koehne R.Ph.T. Julie Koehne is the 
Lead Registration of SPT and PACE at 

the Ontario College of Pharmacists (OCP). She has enjoyed 
a variety of pharmacy related roles throughout her 26-year 
career. During the last twelve years at OCP, she has engaged 
in performance-based entry to practice assessment and 
competence development with pharmacist and pharmacy 
technician applicants. Julie facilitated the shift from OCP’s long 
standing Structured Practical Training program to a modern 
high-stakes assessment model, the Practice Assessment 
of Competence at Entry (PACE) for out of province and 
international pharmacist applicants.

KAYE MORAN 
Deputy Registrar, Alberta College  
of Pharmacy

Kaye Moran BScPharm, ACPR is Deputy 
Registrar at the Alberta College of 

Pharmacy, overseeing the registration of pharmacists and 
pharmacy technicians, the licensure of pharmacies, and 
competence of pharmacy professionals in Alberta. Kaye is a 
graduate from the University of Alberta who also completed a 
hospital residency in Calgary. After formal training, Kaye went on 
to practice in primary care settings in both Ontario and Alberta. 
Kaye held both clinical and leadership roles in primary care 
before moving into various management positions in Alberta 
Health Services. Throughout her career, Kaye has been involved, 
provincially and nationally, in various committees and boards, 
many in pharmacy regulatory governance.

Concurrent Session 14

Workplace Standards – A Component  
of Quality Practice 

DIANNE MILLETTE 
Registrar, College of Physical Therapists 
of BC

Dianne is the Registrar and CEO of 
the College of Physical Therapists of 

British Columbia. A physiotherapist by education, Dianne 
has spent much of her career working in health professions 
regulation across Canada and with different professions. 
She has a keen interest in “all things” regulation. Dianne is a 
current member of the Board of Directors of the Canadian 
Alliance of Physiotherapy Regulators and Physiotherapy 
Education Accreditation Canada. She holds a MHSc-Health 
Administration from the University of Toronto, and is a doctoral 
candidate in the Doctor of Science (Rehabilitation and Health 
Leadership) at Queens University. In her spare time, you can 
find Dianne on the golf course or in her evolving garden.
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 CHRIS SMERDON 
Manager, Registration and Quality 
Assurance, College of Physical 
Therapists of BC

Chris is a physical therapist who has worked in global health 
as part of international missions, and more recently in health 
professions regulation. She is the Manager, Registration and 
Quality Assurance at the College of Physical Therapists of British 
Columbia. Chris and her team have been reimagining the 
College’s Quality Assurance program for several years and is 
excited to showcase new developments as part of the learning 
journey. Chris holds a BSc in Physical Therapy and a Masters of 
Science in International Health (Child Health). 

LEANNE LORANGER
Consultant,  
Leanne Loranger Consulting

Leanne Loranger, PT, MHM is the 
project lead for the development 

of the Workplace Standards and Quality Workplace Self-
Evaluation element of the College of Physical Therapists of 
British Columbia’s Quality Practice Framework. She formed 
Leanne Loranger Consulting in 2021, to provide consulting 
services related to health profession regulation, strategic 
communication, policy, and resource development.

Leanne is also the Manager of Policy and Practice at the 
College of Physiotherapists of Alberta, where she is involved in 
practice and quality improvement related activities, including 
policy and resource development and continuing education 
planning. Leanne worked as Physiotherapy Alberta’s Practice 
Advisor from 2014 to 2017, fielding questions regarding the 
Standards of Practice and generating resources related to 
professional practice issues. Prior to 2014, Leanne worked for 
19 years in clinical practice. 

Leanne graduated from McMaster University’s Master of Health 
Management program in 2016 and earned her Bachelor 
of Science in Physical Therapy from the University of Alberta 
in 1995. She currently serves as a volunteer accreditor for 
Physiotherapy Education Accreditation Canada and serves 
on the Board of Examiners for the Canadian Alliance of 
Physiotherapy Regulators. 

Concurrent Session 15

Silver Linings Playbook: A Guidebook for 
Managing Investigations and Hearings of 
Sexual Abuse Cases in a Pandemic and 
Post-Pandemic Era 

WENDY WATERHOUSE
Manager, Patient Relations and 
Boundaries, Royal College of Dental 
Surgeons of Ontario

Wendy Waterhouse has more than 
25 years of regulatory experience working in a variety of 
roles within the Professional Conduct and Regulatory Affairs 
department of the Royal College of Dental Surgeons of 
Ontario. In the spring of 2020, Wendy was appointed Manager, 
Patient Relations and Boundaries, a newly created role at 
the College. Her focus is on sexual misconduct matters: 
conducting investigations, decision writing for the screening 
committee and assisting prosecuting counsel at the hearing 
stage. She also provides support for the College’s Patient 
Relations Committee. In 2014, Wendy received her Master of 
Laws from Osgoode Hall Law School. 

ELYSE SUNSHINE 
Partner, Rosen Sunshine,

Elyse Sunshine was called to the Ontario 
Bar in 1999 and has practiced in the 
area of professional regulation her 

entire career. Elyse serves as independent legal counsel to 
numerous regulatory bodies. She assists health associations 
and organizations and health care professionals by providing 
advice and opinions with respect to regulatory, administrative 
and civil matters. Elyse has experience before all statutory 
committees of the regulatory Colleges. Elyse has also represented 
clients before the various levels of court and many tribunals. 

Elyse serves as the Complaints Review Officer of the Retirement 
Homes Regulatory Authority (“”RHRA””). In this capacity she 
will review complaint decisions made by the Registrar of the 
RHRA and determine whether the Registrar’s handling of a 
complaint was reasonable, upon request from a complainant.

In addition to her advocacy practice, Elyse regularly provides 
opinions and general advice to individuals and organizations, 
such as associations of health care professionals. She 
has served as general counsel for non-regulated health 
professions and in this regard, has assisted organizations in 
developing rules of practice and procedure for their various 
committees and with governance. 

Elyse was named to “Best Lawyers in Canada” for Health Care 
Law for every year since 2015.
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GLYNNIS HAWE 
Associate lawyer, Paliare Roland LLP,

Glynnis Hawe was called to the Ontario 
Bar in 2017. She regularly appears as 
prosecuting counsel before professional 

disciplinary tribunals in Ontario, provides advice to statutory 
complaints committees regarding both substantive and 
procedural issues, and also provides advice and guidance 
at the investigatory stage of professional discipline matters. 
Glynnis predominantly practices before the regulated health 
colleges in Ontario, but has also appeared before a number 
of other regulatory tribunals in the province, including the 
Professional Engineers of Ontario. Glynnis has appeared 
before all levels of court in Ontario, and regularly appears on 
judicial reviews and appeals from discipline committee and 
review board decisions.

Glynnis has also acted on a number of public law judicial 
reviews and appeals and constitutional cases, including 
on behalf of the CCLA at the Divisional Court of Ontario, 
the Congress of Aboriginal Peoples at the Supreme Court 
of Canada, and on behalf of a proposed class of Mi’kmaq 
plaintiffs in the Supreme Court of Nova Scotia. 

In 2022, Glynnis was recognized by Best Lawyers as part of the 
inaugural “Ones to Watch” in the field of commercial litigation 
in Ontario.

Lunch n’ Learn A

Test Accommodations: Latest Trends 

ISABELLE GONTHIER 
Senior Vice President, Assessment 
Services, PSI Services 

Isabelle Gonthier, Ph.D., is the Senior 
Vice President of Assessment Services 

at PSI Services, where she oversees the psychometric, test 
development, and language assessment development 
teams within the global credentialing organization. She 
has been highly engaged in the testing and credentialing 
industry for almost 20 years. Over the course of her career, 
Dr. Gonthier has managed and overseen the development 
and administration of large-scale licensure and certification 
examinations and assessment tools for various professions 
in the healthcare, financial, and IT sectors. She brings her 
unique perspective of being both a test sponsor and a testing 
services provider to the work she does across the testing 
industry, including her volunteer work with various industry 
associations.   

Dr. Gonthier earned her Doctorate in Experimental Psychology 
at the University of Ottawa.  She has held the position of Chief 
Assessment Officer for Meazure Learning (Yardstick-ProctorU) 
where she oversaw and provided strategic direction for all 
aspects of the professional credentialing business, including 
psychometrics, exam development, exam administration, 
account management, and business development. She was 
the President and COO of Yardstick Assessment Strategies 
for 3 years before the company became Meazure Learning. 
Before joining Meazure Learning-Yardstick, she has worked 
at FP Canada (formerly FPSC) & CFP Board as Vice President 
of Certification and Director of Examinations, respectively. 
Isabelle is a high-energy, sought-after speaker at many 
industry conferences and meetings, including ICE, ATP, CLEAR, 
CNAR, and others. 

JOHN HOSTERMAN 
Chief Accessibility Officer, Paradigm 
Testing 

Dr. John Hosterman is Paradigm Testing’s 
Chief of Accessibility & Disability Services. 

He oversees a team of experts who review accommodations 
requests on behalf of 20+ certification and licensure 
organizations, and he provides expert consulting to a number 
of national and multinational test sponsors. Dr. Hosterman has 
worked in the high-stakes testing industry for many years; prior 
to that, he maintained a busy private practice in Chicago 
focusing on psychoeducational assessment of learning 
disabilities and ADHD. He did his undergraduate work at the 
College of William and Mary in Virginia, and completed his 
PhD from Northwestern University. Dr. Hosterman is a frequent 
speaker at national and international conferences discussing 
issues related to accommodations in high-stakes testing, 
accessibility, and diversity. He is the Chair of the ATP committee 
on accommodations and accessibility. Dr. Hosterman is fluent 
in American Sign Language and is a professional advisor to 
several international disability advocacy organizations.
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HEATHER CASE 
Chief Executive Officer, International 
Council for Veterinary Assessment 

Dr. Heather Case is the Chief Executive 
Officer of the International Council for 

Veterinary Assessment, where she serves both a key strategic 
planning and a day-to-day managerial role in the corporation. 
She is board certified in Veterinary Preventive Medicine and is 
a Certified Association Executive.

Dr. Case is a native of Minnesota. She received her DVM 
degree from the University of Minnesota and completed an 
internship in large animal medicine and surgery at the Ontario 
Veterinary College at the University of Guelph in Canada. After 
completing her internship she entered private mixed animal 
practice in rural Minnesota focusing primarily on equine 
medicine and surgery. Following several years in practice 
she returned to the University of Minnesota to complete a 
veterinary public health residency, earning her Master of 
Public Health degree. While a resident, as a volunteer member 
of the AVMA’s Veterinary Medical Assistance Team (VMAT), 
Dr. Case deployed to Louisiana following Hurricane Katrina 
where she served in logistics and as Commander of Shelter 
Veterinary Medicine for the Lamar Dixon Animal Shelter which 
housed over 10,000 animals during the 30-day operation. 
After completing her residency she served as an AAAS/
AVMA Congressional Fellow for a Member of Congress in 
Washington, DC. She went on to join the staff of the American 
Veterinary Medical Association (AVMA), originally as the 
National Coordinator of Emergency Preparedness and 
Response and then as Director of the Scientific Activities 
Division. Dr. Case joined the ICVA staff in July of 2014.

Lunch n’ Learn B

Enhancing the Public Interest While 
Avoiding Dysfunction 

PHOTO 
NOT 

AVAILBLE

COLLEEN WETTER
CNAR Board of Directors

Colleen is a lawyer practicing primarily 
in the health law and regulatory fields. 
She has considerable experience 

in the regulation of health professionals, investigations, 
decision making and as a Chief Legal Officer. Colleen was 
just awarded a LLM from York University – Osgoode Hall Law 
School, after writing extensively about the role of public 
members in health professions.

GREG SIM
Partner, Field Law”

Gregory Sim is a Partner and the Leader 
of Field Law’s Professional Regulatory 
Law Practice Group. Gregory focuses 

his law practice on professional regulation, administrative 
law, employment law and civil litigation and he is a frequent 
presenter on these issues. He represents professional and 
sport regulatory organizations, professionals and employers 
throughout Alberta, Western Canada and the North. Clients 
seek Gregory’s advice in all areas of professional regulation, 
administrative law and employment law and litigation. He has 
experience advising clients across many different industries, 
before a variety of administrative tribunals, and all levels of 
Court. Gregory also co-authored the text, “The Annotated 
Health Professions Act.”

JOYCE JOHNER
General Counsel and Deputy Registrar, 
College of Dental Surgeons of  
British Columbia

Joyce Johner is General Counsel and 
Deputy Registrar at the College of Dental Surgeons of BC 
(CDSBC). She works closely with the board and registrar/
CEO on governance matters and directs all legal activities at 
CDSBC. Joyce also oversees the registration, quality assurance, 
and complaints and discipline functions. Joyce’s current 
focus is the development of the governance framework for 
the amalgamation project that will create a single oral health 
regulatory college for six oral health professions in B.C. 

Prior to joining CDSBC, Joyce held a senior role on the legal 
team for the British Columbia Securities Commission. Joyce 
holds a law degree from the University of British Columbia. 
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Plenary 14

“I Never Wanted Anyone to Die” – Trauma 
Is Not One Sided – Ensuring Our Processes 
Are Trauma Informed for All Parties 

DEAN BENARD
President + CEO  Benard + Associates 

Dean has earned a reputation as an 
expert in investigations and mediation. 
He is a highly recognized figure in 

professional regulation throughout Canada and the United 
States. Dean has been awarded for his exceptional skills 
and abilities and is routinely sought after for speaking 
engagements, mentoring and training. Dean is often called 
upon to deliver workshops and educational seminars on 
investigations, mediation, negotiation, and DEI. His passion 
for inspiring change and developing innovative strategies 
have led him on his mission to provide the finest conflict 
management services portfolio available. Dean has an 
eclectic career history – prior to starting Benard + Associates 
in 2004, he held positions as a Registered Nurse, Police 
Officer, and Manager of Investigations and one of Ontario’s 
largest regulatory bodies. He holds a certificate in Strategic 
Intervention Coaching and is a Chartered Mediator with the 
Alternative Dispute Resolution Institute of Canada. He received 
his Diploma in Nursing from Fleming College in Peterborough, 
his Bachelor of Arts in Health Administration and Ethics from 
York University, his Masters of Laws & Letters from Osgoode 
Hall Law School, and a post graduate certificate from Cornell 
University in Diversity and Inclusion.

LYNSAY NAIR 
Executive Director, Saskatchewan 
Association of Licensed Practical Nurses

Lynsay Nair, LPN, is the Executive Director 
of the Saskatchewan Association of 

Licensed Practical Nurses (SALPN). Lynsay started her career 
in professional regulation in 2009 as the SALPN Practice 
Consultant and assumed the role of Executive Director in 
2013. During Lynsay’s tenure as Executive Director, she has 
led the SALPN through significant change with a voluntary 
abandonment of the long-standing dual mandate role of 
regulator and advocate of the profession to acting solely 
as the self-regulating body for the profession. Lynsay is the 
Chair of the National Nursing Assessment Service and the 
Chair of the Canadian Council of Practical Nurse Regulators. 
Before entering the field of regulation, Lynsay worked as a 
Licensed Practical Nurse, primarily in Emergency. Lynsay is 
currently enrolled in the LLM Administrative Law program at 
York University.

HANS LARSEN 
Detective Sergeant Regina Police Service

Hans has had a diverse career in 
policing and is currently a Detective 
Sergeant for the Regina Police Service. 

He supervises an investigative team in covert plain clothes 
police work while providing command oversight for covert 
operations. Hans has previously held the position of Sergeant 
Patrol Division supervising police officers in day-to-day 
frontline uniform patrol duties while also providing incident 
response command leadership in high-risk situations. He has 
held positions in policing that include Critical Incident Stress 
Management team, Training & Development Unit in Human 
Resources, and Tactical team member where he was an 
entry specialist, sniper, sniper instructor and alternate team 
leader. His unique background and experiences have made 
Hans an excellent resource for fellow police service members 
and the public.

Plenary: PechaKucha Series

PATRICK LEDWELL
PechaKucha Emcee

Patrick’s quick-witted comedy has 
brought him national recognition with 
multiple appearances on CBC Radio’s 

“The Debaters.” He’s a popular host and comedian at events 
across Canada, from the Royal Visit to Charlottetown to a 
recent performance in Inuvik, above the Arctic Circle. His first 
book “I Am an Islander” is a Canadian bestseller, and his new 
book An Islander Strikes Back just was released in May. During 
the summer season, he performs with Mark Haines in the hit 
PEI show “The Island Summer Review.” Patrick lives on a hobby 
farm outside Charlottetown PEI, with his wife Tara and his 
6-year-old son Nate.
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PechaKucha #1 
Sorry Not Sorry: The Plea of No Contest 

DEBRA MCKENNA
Litigation Partner, WeirFoulds LLP

Debra McKenna is a litigation partner 
and the co-chair of the Professional 
Self-Regulatory Bodies Practice Group at 

WeirFoulds LLP.

Debra’s practice is focused on professional self-regulation 
and civil litigation. She provides strategic advice and acts as 
counsel for a number of regulatory bodies, as well as public 
and private sector clients, in relation to regulatory issues, 
complaints and discipline, and civil litigation matters. She 
has appeared at all levels of court in Ontario, including the 
Ontario Court of Justice, Ontario Superior Court of Justice, 
the Divisional Court, the Court of Appeal for Ontario and 
the Supreme Court of Canada, as well as before a variety 
administrative tribunals.

PechaKucha #2 
The Challenge with Using American Exams 
for Canadian Regulators

GREG POPE
Director, Examinations, APEGA, Scotia One 

Greg Pope is a psychometrician and 
the Director of Examinations at the 
Association of Professional Engineers 

and Geoscientists of Alberta (APEGA), the largest regulator 
in western Canada. He is responsible for all examinations 
administered to APEGA applicants and members including 
the National Professional Practice Examination (NPPE) a 
requirement for licensure that is taken across Canada and 
abroad by thousands of candidates annually through both 
brick and mortar test centres and remote proctoring. Prior 
to working with APEGA Greg worked as a psychometrician 
with the Alberta government in the area of large-scale high 
stakes provincial educational assessment (grade 12 Diploma 
Examinations and grades 3, 6, 9 Achievement Tests). Greg then 
gained experience in the private sector working with Canadian 
and international assessment companies developing and 
managing high stakes assessment programs and psychometric 
consulting services. In these roles Greg designed software and 
reporting approaches in many areas of high stakes assessment 
such as item bank composition visualization reports, results 
reporting, collusion detection and test security, Classical Test 
Theory item and test analysis, non-parametric item response 
modeling, and group difference reporting. Over his two-decade 
long career Greg has gained extensive experience in the area 
of certification/licensure testing having worked with dozens of 
associations and regulators on improving the defensibility of 
their high-stakes assessment programs.

GREG SADESKY
CEO, Spire Psychometrics 

Greg has served the testing and applied 
research communities for over 20 years. 
He specializes in creating psychometric 

solutions for the Certification & Licensure sector, mostly in 
Canada. Before starting Spire Psychometrics in 2018, Greg was 
the EVP Psychometrics and Chief Scientific Officer for Yardstick 
Assessment Strategies in which he served for almost 10 
years. During that time, Yardstick’s Psychometric department 
grew from one employee to the largest private sector testing 
services provider in Canada. 

Greg’s professional mission is to meet and exceed 
expectations both by carefully understanding client needs, 
but also connecting them with psychometric solutions 
they might not otherwise be aware of. To this end, Greg is 
constantly researching opportunities to provide value to 
potential clients, whether through innovative psychometric 
process (such as Automatic Item Generation or Automated 
Test Assembly) or partnerships with other software and 
service providers. Greg’s goal is to provide industry-leading 
psychometric and testing solutions aligned with the needs 
and constraints of your organization.

PechaKucha #3 
“Come Watch The Worst Presentation  
that One Person on Yelp Had Ever Seen  
in Their Life!”

CATHI MIETKIEWICZ
Mietkiewicz Law 

Cathi Mietkiewicz is the principal lawyer 
at Mietkiewicz Law. She advises regulators, 
associations and other organizations 

on issues ranging from board governance, contracts, privacy, 
and developing regulations, policies, by-laws and standards of 
practice.

Prior to becoming a lawyer Cathi was an optician. For nine 
years she was a member of the Council of the College of 
Opticians; serving as its president for six of those years.

Cathi is often asked to speak on all aspects of regulatory 
compliance, professionalism, ethics and board governance.
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PechaKucha #4 
Capturing the Whole Picture: Framing 
Together Performance Measurement and 
Policy Development

KEVIN LIEN 
Policy Advisor, College of Licensed 
Practical  
Nurses of Alberta (CLPNA)

Kevin Lien is a public health and 
healthcare professional working at the 

College of Licensed Practical Nurses of Alberta (CLPNA) as 
a Policy Advisor. He completed his Master of Public Health 
with a specialization in Health Policy and Management at 
the University of Alberta. He also completed post graduate 
training in leadership and is a certified change practitioner 
through Prosci. In his role as Policy Advisor with the CLPNA, 
Kevin supports policy initiatives in the regulation of licensed 
practical nurses in Alberta and operational activities of  
the organization.

PechaKucha #5 
Transitioning to a Pureplay Regulator from 
a Dual-Mandated Association 

MICHAEL RADANO
Executive Director, BC Association of  
Clinical Counsellors 

Before joining the BC Association 
of Clinical Counsellors as Executive 

Director, Michael Radano was the Director of Employment 
and Language Services at MOSAIC. Previous to that, Michael 
was the Chief Executive Officer of the Society of Translators 
and Interpreters of British Columbia (STIBC), and was also an 
executive at CGA-Canada. 

Michael has over 30 years of international experience 
in engineering, product marketing & sales, business 
development, IT management, consulting and executive 
management in both the for-profit and the not-for-profit 
sectors. In addition to his academic background in 
Engineering, Michael has a degree in business (MBA) from 
Simon Fraser University and is a Certified Association Executive. 
Michael is a mentor for new start-ups through the annual New 
Ventures British Columbia competition and the SFU Mentors in 
Business program. His passion is to lead, motivate and support 
board of directors, peers and staff in achieving challenging 
strategic goals.

KYLA HENNESSEY
President, PEI Counselling Association

Kylah Hennessey has worked as a 
counselling therapist within Career 
Services at the University of Prince Edward 

Island for the past 14 years. She has a Master’s in Educational 
Counselling from the University of Ottawa, a Bachelor of 
Education from Nipissing University, and a Bachelor of Science 
from the University of Prince Edward Island. She’s been a 
member of PEI Counselling Association (PEICA) since 2008, 
serving as treasurer from May 2017–November 2020 and 
serving as president since November 2020. Through her 
work with PEICA, she became co-lead of the working group 
responsible for successfully regulating counselling therapy, 
which happened in August 2021. Kylah’s passions are in 
career development and the growth of counselling therapy 
through PEI and across Canada. 

PechaKucha #6 
LOFT: Moving Past Fixed-Form Testing;  
the CPNRE® Experience 

MARIE LYNE LALIBERTÉ 
Senior Psychometrician, Meazure 
Learning – Yardstick 

Marie Lyne Laliberté has over 12 years 
of experience as a Psychometrician 

and Competency Assessment Specialist. She has extensive 
experience in leadership competency assessment, in the 
development of various competency-based assessment 
tools, and in providing leadership competency development 
recommendations to executives in the federal public service. 
Furthermore, she has been a part-time professor of Psychology 
at the University of Ottawa for the past 18 years, teaching 
courses in Psychometrics, Social Motivation, Social Psychology 
and Forensic Psychology. Marie Lyne has a MA from the 
University of Ottawa in Experimental Social Psychology, a BA 
(Honours) from the University of Ottawa in Psychology, and a 
LL.B – B.C.L (Transsystemic Law Program in Common Law and 
Civil Law) from McGill University. As a Senior Psychometrician 
at Meazure Learning – Yardstick, Marie Lyne is responsible for 
facilitating examination development and standard setting 
activities for high stakes examinations, competency profiles and 
blueprints development, and various statistical analyses. 
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WANDA WADMAN 
Chief Executive Officer/Registrar, CLPNNL 
College of Licensed Practical Nurses of 
Newfoundland and Labrador

Wanda Wadman is the Chief Executive 
Officer and Registrar at the College of Licensed Practical 
Nurses of Newfoundland and Labrador (CLPNNL). Wanda has 
a Nursing Baccalaureate from Ryerson University, and both 
a Masters of Nursing and Graduate Diploma in Community 
Health from Memorial University. In her current position, 
Wanda is responsible for implementing processes and 
policies which set the qualifications for licensure of Licensed 
Practical Nurses, one of which is successful completion of 
the Canadian Practical Nurses Registration Exam (CPRNE). 
Wanda has 20 years experience as a nursing educator in 
both baccalaureate and practical nursing education. In her 
roles as regulator and educator, she has obtained significant 
experience in many phases of development and delivery for 
high stakes licensure examinations. 

PechaKucha #8 
Questions, Consultations, Practice Reviews, 
Practice Audits? What Exactly are We Doing?

DIANA HEYWOOD
Quality Practice Consultant, College of 
Registered Nurses of Manitoba 

Diana Heywood, RN MN FRE, works as 
a Quality Practice Consultant with The 

College of Registered Nurses of Manitoba. since 2015. 

She has contributed to a number of publications, 
including a special publication the Journal of Nursing with 
recommendations for nursing regulators about cannabis for 
medical purposes. Her practice experience over the past 30 
years includes positions in public health, community mental 
health and inpatient psychiatry and emergency nursing. 
Throughout her career, her focus has remained on excellence 
in practice for all practitioners that supports the achievement 
of health for all members of society.

CAROL PUCHAILO 
Quality Practice Specialist, CRNM 

Carol Puchailo RN(Nurse Practitioner) MN 
has a twenty-four year nursing career so 
far that spans the areas of home care, 

palliative care, public health and community health nursing. In 
2015, when she became a Nurse Practitioner, she continued an 
active practice in rural & remote areas of Manitoba with a keen 
interest in indigenous health and social equity.  In 2021, she 
joined the Quality Practice team at CRNM to become the first 
RN(NP) hired in the role of opioid prescribing and consulting.

PechaKucha #9 
Proceed with Caution! The Criticism  
of Transparency 

ALYSSA ARMSTRONG
Associate, WeirFoulds 

Alyssa Armstrong is an associate in the 
Professional Self-Regulatory Practice 
Group at WeirFoulds LLP with a litigation 

practice focused on regulatory, administrative, and public 
law. She represents regulators in discipline and fitness to 
practise matters and also advises clients on issues relating 
to registration, complaints, and privacy. She has appeared 
at all levels of court in Ontario and regularly appears before 
administrative tribunals, including discipline and fitness to 
practise committees. In addition to her work representing 
regulators, Alyssa is an active member of WeirFoulds’ Equality, 
Diversity and Inclusion Committee. 

Prior to joining WeirFoulds, Alyssa was Counsel at the Crown 
Law Office Civil, a division of the Government of Ontario, where 
she acted on behalf of government ministries and officials to 
resolve complex disputes relating to government decisions 
and actions.
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With over 75 years’ experience, PSI’s testing services are supported by 
trusted science and technology, valid and defensible content, and 
extensive expertise ensuring that best practices drive every test delivered. 
PSI partners with self-regulatory bodies in the US and around the world, to 
provide end-to-end solutions from test development and psychometrics 
to multi-modal delivery and results-processing. Our industry experience 
covers the entire breadth of professional sectors, from healthcare and IT 
to numerous highly specialized industries. PSI also partners with higher 
education organizations and state licensing bodies with a market-
leading, legislative-friendly, secure alternative to traditional testing. 

We place your program on the firmest of foundations with PSI test 
security, test development and psychometrics, test taker support and 
everything in between. For the certainty of test integrity while reducing 
barriers to testing, protecting public safety and validating vital skills. 

From our network of tightly regulated test centers in convenient locations, 
to secure remote testing with PSI Live Online Proctoring. All PSI test delivery 
options come with the certainty of rigorous test security and a seamless 
testing experience – for you and your test takers. Whether you test in-
person, remotely, or both. PSI is committed to improving test convenience 
and accessibility for all test-takers.

This drive to innovate and leverage next-generation technologies has 
allowed PSI to develop test delivery models, many of which are unique to 
the testing industry, including:

• Browser-based test platform 

• Performance-based testing in the Cloud 

• Online interactive proctoring 

• Both live and record and review proctoring 

• Testing kiosks 

• Mobile offline test centers

Gold Sponsors
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the world’s leading – and most innovative – tests of English language 
skills. Our goal is to continue to be the innovators in English language 
testing, and we do this by constantly reviewing and improving our  
testing practices. 

Through extensive testing, our research teams found that reducing the 
number of questions could improve the efficiency of PTE Academic 
with no impact on test scores or quality. This means PTE Academic will 
continue to provide a highly accurate and reliable indication of your 
English ability.

PTE Academic is designed to give institutions greater confidence in their 
applicants’ English skills. Since our launch in 2009, PTE has become the 
byword for fast, accurate, secure English testing. Trusted by governments 
and institutions worldwide. We use machine learning to score every PTE 
Academic test. Our scoring algorithms are trained on sample marks 
from expert examiners for more than 10,000 students with 126 native 
languages, and are extensively tested.

The result is fast, highly accurate, and consistent scoring for every 
test taker – and a reliable indicator for institutions of their prospective 
students’ English proficiency.

WES validates international academic credentials and provides Canadian 
academic equivalents. WES’s International Credential Advantage Package 
(ICAP) delivers evaluation reports and verified transcripts in one package. 
With WES ICAP service, you may consider accepting the verified transcripts 
from WES and not require your licensure candidates or students to arrange 
for their transcripts to be sent from the issuing institutions or proper 
authorities. All WES evaluation reports are based either on transcripts 
received directly from the institutions that issue them, or documents have 
been submitted by WES to the issuing institutions for verification. WES is 
widely used by occupational regulatory bodies, academic institutions 
and employers. WES is recognized by the Government of Ontario and is 
a designated provider of educational credential assessments (ECA) for 
Immigration, Refugees and Citizenship Canada (IRCC).
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The Career Span Competence Collaborative (aka ‘the CSC Collab’) 
is a partnership of 4 senior Canadian regulatory professionals (Dr. 
David Cane, Catalysis Consulting; Dr. Ania Kania-Richmond, 10Peaks 
Consulting; Dr. Brad Matthews, North Van Pain Clinic; Dr. Greg Sadesky, 
Spire Psychometrics) whose mission is to make the professional 
development process both more defensible for regulators and more 
effective and satisfying for registrants. The Collab’s approach to 
professional development focuses on performance improvement 
relative to Career Span Competencies rather than (or as a supplement 
to) a traditional CEU-based approach, encouraging and empowering 
registrants to be the best they can be. At its foundation are 15 Career 
Span Competencies, abilities common to all professions, such as 
communication, reflective practice, and technical skills that together 
represent a kind of topography across which professionals can chart 
their career paths. The approach represents a complete solution for 
regulators implementing professional development programs. It features 
both in-depth consulting to design programs and resources as well as 
fully featured software that registrants use to self-assess, obtain multi-
source feedback, create and implement professional development 
plans, access targeted resources, and reflect on the effectiveness of their 
PD efforts. The CSC Collab and its approach represents a powerful new 
way to develop and enhance competence over a career span, meeting 
the unique needs of regulators and registrants.

The College of Immigration and Citizenship Consultants licenses and 
regulates the practice of Regulated Canadian Immigration Consultants 
(RCICs) and Regulated International Student Immigration Advisors 
(RISIAs). We ensure RCICs and RISIAs meet and follow high standards of 
education, competence and professional ethics in the public interest.
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Based in Edmonton, Pivotal Research, Inc. is a national provider of 
research consulting services with more than 25 years of experience 
delivering market research, program evaluation, and stakeholder 
engagement to decision-makers across Canada. We leverage our 
deep expertise in designing and implementing innovative research 
to serve professional and industry regulators and associations, 
government agencies, and businesses. Since 1999, we have delivered 
high-impact research insights to more than 40 health regulatory bodies 
and associations enabling evidence-based strategic action, practice 
standards excellence, and high levels of member engagement. Our 
suite of services include: inclusive member engagement research, 
board governance evaluation, complaints process evaluation, practice 
standards reform initiatives, and patient experience research programs. 
We bring passion to all our research initiatives, ensuring that data-driven 
evidence makes a tangible impact on communities. Pivotal Research 
upholds diversity, equity, and inclusion as key tenets for the way we 
conduct business.

Prometric is a leading provider of technology-enabled testing and 
assessment solutions to many of the world’s most recognized licensing 
and certification organizations, academic institutions, and government 
agencies. We support more than 7 million test takers annually at our 
testing locations in more than 180 countries around the world. We have 
nearly three decades of experience working with clients of all sizes across 
a multitude of industry sectors to develop and deploy innovative test 
development and test administration solutions that address evolving 
market needs. As a result, we have the market expertise, organizational 
stability, and demonstrated capability to ensure the successful 
implementation, administration, and future growth of your testing program.
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www.fieldlaw.com

www.spirepsychometrics.com

www.assessbank.ca

thentia.com

windmillmicrolending.org
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Networking Reception

Steinecke Maciura LeBlanc is a leader in professional regulation. To our 
knowledge we are the only firm in Ontario solely dedicated to advising 
regulators. Our award-winning lawyers have extensive experience 
acting as general counsel, prosecuting counsel and independent legal 
counsel for numerous regulators. We provide trusted and timely advice 
to entities that regulate professions, trades and industries regarding 
their public interest mandate. Our team of professional, knowledgeable 
and engaging lawyers assists regulatory bodies with respect to all 
aspects of their work, including: registration and licensing; drafting 
codes of ethics, standards of practice, regulations and by-laws; assisting 
with investigations; and conducting discipline and fitness to practise 
hearings. Our lawyers regularly appear at all levels of court in Ontario.

Lanyard

Stockwoods LLP is one of Canada’s most experienced and highly-
regarded boutique litigation firms. Our lawyers are routinely ranked 
among Canada’s very best commercial, regulatory and criminal 
litigators. Because of our broad strength and expertise across the 
litigation spectrum, our firm effectively advises and represents clients who 
face complex litigation exposure in different areas of the law.

Stockwoods’ high quality of judgment and advocacy, and its reputation 
for efficiency, has repeatedly been recognized by our peers – a major 
part of our practice comes from referrals from other leading lawyers in 
Canada and abroad. We are regularly engaged in cross-border and 
multi-jurisdictional matters, dealing regularly with counsel New York, 
Boston and Washington, DC.

Our clients include private and public companies, and their directors 
and officers (including special committee advisory work); public 
agencies, regulatory boards and tribunals across a variety of industries 
(including energy regulation, professional regulation, policing, 
health governance and securities regulation); governmental bodies 
ranging from provincial governments or government departments 
to municipalities and First Nations. Our lawyers have also acted as 
commission counsel and for parties at public inquiries.
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Feature Sponsors

Event App/Platform

www.rosensunshine.com

Hotel Key

cathimlaw.ca

Exhibitor

taylormcmahon.com



MARK YOUR CALENDARS!
CNAR 2023 CONFERENCE

Vancouver, British Columbia
October 16 –18, 2023


	Day #1 – TUESDAY, OCTOBER 25
	TIME: 7:00–8:50 AM 		Exhibition 
	REGISTRATION OPENS

	TIME: 8:50–9:00 AM  		Ballroom
	OPENING REMARKS

	TIME: 9:00–10:00 AM   		Ballroom
	KEYNOTE ADDRESS – MEG SOPER

	TIME: 10:30–11:30 AM	SESSION TYPE: PLENARY 	Ballroom
	Breaking Down Barriers – Ensuring Access to Disciplinary and Complaint Processes for those living with Mental Health Conditions

	TIME: 11:55–12:55 PM	LUNCH N LEARN SESSION	Bonshaw/Charlottetown
	Weathering the Great Resignation: Engaging and Retaining Employees in a Remote Work Environment

	TIME: 1:00 PM–2:00 PM	SESSION TYPE: CONCURRENT 	
	Breaking Bad: Assessing Good Character as a Registration Requirement
	A Collaborative Professional Standard: Indigenous Cultural Safety, Cultural Humility, and Anti-Racism
	Implications of An Increasingly Digital World on Investigation and Regulation
	Virtual Approaches to Examination Development in the COVID Era: Lessons Learned from the Launch of COPR’s Emergency Medical Responder Exam
	Top Ten Cases You Need to Know About

	TIME: 2:30 PM–3:30 PM	SESSION TYPE: PLENARY 	Ballroom
	‘They posted what!??’ Regulators’ Response to Registrants’ Covid-Related Conduct and Communications

	TIME: 3:45 PM–4:45 PM	SESSION TYPE: CONCURRENT 	
	So, Data Forensics has Flagged a Registration Examination Candidate: What Next?
	Bias and Noise: Impediments to Fair Regulatory Decisions
	Long COVID: The Lasting Effects of the Pandemic in the Complaints and Discipline Spheres
	Evidence Based Standards of Practice Reform: A Case from British Columbia
	Deal or No Deal? The Complexities of Agreed Statements of Facts

	Day #2 – WEDNESDAY, OCTOBER 26
	TIME: 6:00–7:50 AM 		Exhibition
	REGISTRATION OPENS

	TIME: 7:50–8:00 AM  		Ballroom
	OPENING REMARKS

	TIME: 8:00–9:00 AM  		Ballroom 
	KEYNOTE ADDRESS – LINDA NAZARETH

	TIME: 9:30–10:30 AM	SESSION TYPE: PLENARY 	Ballroom
	The Next Big Thing for Regulators: Supporting Workforce Planning

	TIME: 11:00 AM–12:00 PM 	SESSION TYPE: CONCURRENT 
	Punching Bag or Glass Jaw? Public Criticisms of Public Bodies and Strategies for Responding
	A ‘Regulator from Scratch’ - Building a Modern, National, Risk-Based Regulator
	Practice Readiness Preparation for International Pharmacy Graduates
	Workplace Standards – A Component of Quality Practice
	Silver Linings Playbook: a Guidebook for Managing Investigations and Hearings of Sexual Abuse Cases in a Pandemic and Post-Pandemic Era

	TIME: 12:25–1:25 PM 	LUNCH N LEARN SESSION A	Bonshaw/Charlottetown
	Test Accommodations: Latest Trends

	TIME: 12:25–1:25 PM	LUNCH N LEARN SESSION B	Montague/Souris
	Is Co-Regulation Actually Better? Enhancing the Public Interest while Avoiding Dysfunction

	TIME: 1:30 PM–2:15 PM	SESSION TYPE: PLENARY 	Ballroom
	“I Never Wanted Anyone to Die” – Trauma Is Not One Sided – Ensuring Our Processes Are Trauma Informed for All Parties

	TIME: 2:30 PM–3:50 PM	SESSION TYPE: PLENARY : PECHAKUCHA 20×20	Ballroom
	PechaKucha #1: Sorry Not Sorry: The Plea of No Contest
	PechaKucha #2: The Challenge with Using American Exams for Canadian Regulators
	PechaKucha #3: Come Watch The Worst Presentation that One Person on Yelp Had Ever Seen in Their Life
	PechaKucha #4: Capturing the Whole Picture: Framing Together Performance Measurement and Policy Development
	PechaKucha #5: Transitioning to a Pureplay Regulator from a Dual Mandated Association
	PechaKucha #6: LOFT: Moving Past Fixed-form Testing; the CPNRE® Experience
	PechaKucha #7: Questions, Consultations, Practice Reviews, Practice Audits? What exactly are we doing?
	PechaKucha #8: Proceed with Caution! The Criticism of Transparency


